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Better 
banking  
for your 
business.



Switching an existing  
business account?
The Current Account Switch Service 
makes it easy to move everything across 
from your old bank. You choose the date 
you want the switch to complete and it 
only takes seven working days from start 
to finish once your account is open.

Apply today
To find out more 
information or to apply, 
visit us at tsb.co.uk/
business/accounts



When you open your account, we’ll make 
sure our services match your business 
needs, including:

•  Support from our team of Business 
Customer Service Advisers, available 
from 8am to 6pm Monday to Friday, 
9am to 2pm Saturdays.

•  Easy access to your account through 
our Mobile Banking App, Internet 
Banking, telephone banking, or at 
your nearest branch.

•  Specialist advice to help your business 
grow, with a year’s free membership of 
Enterprise Nation.

Whether you’re opening your first 
business account or switching an existing 
one, we’ll give you free day-to-day 
business banking for the first 30 months. 
Which means that every single penny 
you make goes towards making your 
business successful. 

•  Our partnership with Square* means 
you can take online and in-person 
payments from your customers quickly 
and easily.

•  Get 3 months free access to the 
Revenu app to help you get quicker, 
more convenient payments from 
your customers.**

•  Cash and cheque deposit facilities at 
11,500 Post Office® branches.

•  A competitive savings rate and access 
to your money whenever you need 
it with the Business Instant Access 
savings account.

You won’t pay any charges as long as you 
keep your account within agreed limits and 
don’t go overdrawn without arranging it 
with us first. And when your free banking 
ends, you’ll go onto a simple tariff with 
great ongoing value.

* TSB receives a commission when you start using your Square account and you have finished your fee-free £1,000 of sales.
** TSB Business current account customers only. If you continue the service after the free period a service fee applies and TSB 

receives a commission. T&Cs apply.

The benefits of business banking

Starting with 30 months of  
free business banking



Business 
made more.
Running a small business is a big job. As well as being 
a master of your chosen trade, you also need to be a 
dab hand at admin, finance, management, marketing 
and more. And, often your day is a long one, outside 
of 9 to 5 hours.

When you’re putting so much of your life into growing your 
business, we think you should have all the support we can give you.

Which is why our business accounts are designed to help you 
control costs, manage payments, and help your money work 
harder with a little less effort. Because when you get the most 
out of your business, you get the most out of life.



Independent service quality survey results
Business current accounts

Published February 2023

Overall service quality
We asked customers how likely they would be to recommend  
their business current account provider to other SMEs.

Ranking

As part of a regulatory requirement, an independent survey was 
conducted to ask approximately 1,200 customers of each of the 
15 largest business current account providers if they would 
recommend their provider to other small and medium-sized 
enterprises (SMEs*). The results represent the view of customers 
who took part in the survey. 

These results are from an independent survey carried out between January 2022 and December 2022 by BVA BDRC as 
part of a regulatory requirement. 

TSB has published this information at the request of the Competition and Markets Authority so you can compare the quality of 
service from business current account providers. In providing this information, we are not giving you any advice or making any 
recommendation to you and we can only give you information about our own products and services.

SME customers with business current accounts were asked how likely they would be to recommend their provider, their provider’s 
online and mobile banking services, services in branches and business centres, SME overdraft and loan services and relationship/
account management services to other SMEs.

The results show the proportion of customers of each provider, among those who took part in the survey, who said they were 
’extremely likely’ or ‘very likely’ to recommend each service.

Participating providers: Bank of Scotland, Barclays, Handelsbanken, HSBC UK, Lloyds Bank, Metro Bank, Monzo, NatWest, Royal 
Bank of Scotland, Santander, Starling Bank, The Co-operative Bank, Tide, TSB, Virgin Money.

Approximately 1,200 customers a year are surveyed across Great Britain for each provider; results are only published where at least 
100 customers have provided an eligible score for that service in the survey period.

18,001 people were surveyed in total.

Results are updated every six months, in August and February.

*SMEs include businesses, clubs, charities and societies with an annual turnover/income of up to £25m (exclusive of VAT and other 
turnover-related taxes).

To find out more visit BVA-BDRC.com/business-banking-service-quality
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Other ways  
we can help.

Go to tsb.co.uk/business

Need some extra help to do your banking? This might be due to physical 
or mental wellbeing or a life event. We’re here to support you. Let us 
know what you need by calling 0345 835 3858 or visit us in branch.

This information is available in large print, Braille and audio. Ask in branch 
or call us on 0345 835 3858 (lines open Monday to Friday 8am to 6pm, 
Saturday 9am to 2pm).
If you have a hearing or speech impairment you can call us using the National Relay 
UK service. Type ‘18001’ before entering our telephone number. A member of the 
Royal National Institute for Deaf People will join the call to speak with us as you send 
and receive text messages. Please visit www.relayuk.bt.com to read how they manage 
your data.

Important information
Not all Business Telephone Banking services are available 24 hours, 7 days a week. Speak to a Partner for more information.

If you need to call us from abroad, or prefer not to use our 0345 number, you can also call us on +44 203 284 1576. Calls may be 
monitored or recorded.

TSB Bank plc. Registered Office: Henry Duncan House, 120 George Street, Edinburgh EH2 4LH. Registered in Scotland, 
No. SC95237. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority under registration number 191240.

TSB Bank plc is covered by the Financial Services Compensation Scheme and the Financial Ombudsman Service. (Please note that 
due to the schemes’ eligibility criteria not all TSB Business customers will be covered by these schemes).

TSB adheres to the Standards of Lending Practice for business customers, which are monitored and enforced by The Lending 
Standards Board: www.lendingstandardsboard.org.uk To read more about our lending commitments to you go to tsb.co.uk/
business-lending-practice

18+ and UK-based businesses only.

Post Office® is a registered trademark of Royal Mail.
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http://tsb.co.uk/business

