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First time buyers taking their fi rst step onto the property 
ladder or the seemingly never-ending rise in house prices 
are topics of conversation in homes, workplaces and high 
streets up and down the nation every day. 

This report shines a light on the current state of 
remortgaging across Britain; a process often seen as too 
complicated or confusing for many homeowners, despite 
the potential savings to be had in today’s low interest rate 
environment. 

Being able to meet the monthly mortgage payment is 
the number one fi nancial priority for most families. And 
with infl ation rising and the cost of living continuing 
to creep upwards, this report provides a snapshot of 
how homeowners feel about their current mortgage 
arrangement, how aware they are of the opportunities to 
save more on their monthly repayments and how these 
views may change in 2017. 

In uncertain times, making the best possible decision on 
a mortgage can make a huge difference to household 
fi nances. But our fi ndings show many people don’t 
fully understand the savings available to them through 
remortgaging. We’ve calculated the average homeowner 
could save £96 each month on their mortgage, yet the 
majority of homeowners underestimate this fi gure by 
almost half. 

TSB has called this report stay nation Britain because 
it provides a comprehensive review of how people feel 
about the houses in which they have invested and are 
proud to call home, and how that relationship is likely to 
change over the next 12 months.

Ian Ramsden

Director of Mortgages at TSB

For most people, their home 
is the biggest purchase they 
will ever make. Although 
the landscape of Britain’s 
housing market is changing, 
we remain a nation obsessed 
with home ownership. 

TSB’s Stay nation 
Britain report.
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Homeowners are remortgaging 

to make their money go further. 

Following the UK’s vote to leave the 
EU last year, the stock market fell, 
economic uncertainty rose, the value 
of the pound fell and the Bank of 
England took the decision in August 
2016 to reduce the base rate to an 
all-time low of 0.25 %. 

Since then, national media titles have 
questioned job security as employers 
consider what Brexit means for their 
business. Many have reported that 
households can expect a growing 
squeeze on their fi nances, with 
forecasters predicting infl ation could 
rise to as much as 4% by the end of 
the year.1

Against this backdrop many 
homeowners are deciding now is 
the time to remortgage to make the 
most of the current low interest rate 
environment. 

Remortgage lending to homeowners 
recently reached its strongest levels 
since 2009. £6.1 billion worth of 
remortgage loans were provided to 
homeowners in October 20162, and 
at TSB, remortgage applications 
were up 27.5 % in 2016 compared to 
2015. This trend looks set to continue 
as research from TSB shows that 
almost a third (31%) of homeowners 
are considering remortgaging in 2017. 

Yet despite this rise, many 
homeowners are still missing out 
or vastly underestimating how much 
money could actually be saved.

Many underestimate the 

potential savings available. 

According to a survey of 2000 
homeowners across Britain, £49 a 
month is the average amount people 
feel they can save by remortgaging. 
The actual amount is almost double 
that at £96 per month3, based on 
a £100,000 repayment mortgage. 

This totals £2,300 across the life 
of a two-year fi xed term, which could 
mean being able to afford a family 
holiday, carry out much needed 
home renovations, or even pay for 
almost three months of full-time 
childcare costs.4 

How homeowners are making 

use of their extra remortgage 

money. 

For those who have remortgaged 
or are planning to, we wanted to 
understand what people plan to do 
with the extra money each month. 

The research points to a trend of 
people choosing to renovate their 
homes and adapt them to suit their 
future needs and lifestyle - whether 
that’s creating a home offi ce space 
or building more bedrooms for a 
growing family.

We’re also seeing many people 
directing the money towards further 
repayment, with the aim of becoming 
mortgage free faster.

And there is a signifi cant number 
of people who plan to spend the 
money on holidays, with destinations 
like Italy, Greece and Florida 
proving popular. 

The reality 
of remortgaging 
in 2017.

1  Figures from The National Institute for Economic and Social Research (NIESR), November 2016
2  Figures from The Council of Mortgage Lenders, 14 December 2016
3 Figure is based on a loan of £100,000
4  Figure is based on the average cost of £217.57 per week to send a child under two to nursery full time, according to Money Advice Service
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31%
of homeowners 
are considering 
remortgaging 

in 2017.

What our 
stay nation Britain 
report found.

Homeowners are remortgaging 
to make their money go further, 
but many underestimate the 
savings available.  

31% of homeowners are considering 

remortgaging in 2017, and nearly a quarter 

of these people (23%) say they will do so 

to free up monthly income for themselves 

or their families. 

Over half (54%) of homeowners considering 

remortgaging say they want to make the 

most of the lower for longer interest rate 

environment that has been present in recent 

months. This is particularly true among 

those who identify themselves as Just About 

Managing (JAMs).
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In Theresa May’s opening speech 

as Prime Minister on Downing 

Street in 2016, she coined the 

phrase “just about managing”. 

She was referring to ordinary 

working class families who often 

fi nd themselves struggling at 

the end of every month, once 

essential outgoing costs like 

mortgage repayments, food and 

bills are paid for. 

Our research has found that 
33% of people who describe 
themselves as ‘just about managing’ 
(JAMs) fi nancially are considering 
remortgaging in 2017, and many 
are doing so to help ease fi nancial 
strains. The majority (88%) doing so 
to free up monthly income, lock in at 
a fi xed rate to better manage their 
money, or take advantage of the low 
interest rate environment. 

Homeowners from across the 

fi nancial spectrum are vastly 

underestimating the impact 

remortgaging could have on their 

monthly budgets

On average, people think they could 
save £49 per month by remortgaging, 
and over a third (36%) think they 
would only save up to £20 each 
month. The true fi gure is signifi cantly 
higher than this. 

The average homeowner could save 
£96 per month, based on a loan 
of £100,000. This adds up to over 
£2,3005 across the life of a two-
year fi xed term mortgage, which 
could make a huge difference to the 
fi nances of many families across 
Britain. 

Many homeowners are unaware 

of the savings available 

Despite this potential for signifi cant 
savings, there is still a number of 
homeowners who are unaware of the 
benefi ts that remortgaging can offer. 

15% say they aren’t considering 
remortgaging because it’s too much 
effort or it hadn’t crossed their mind. 
And over half (54%) of homeowners 
don’t know what the current Bank of 
England base rate is. 

Over time, these 

monthly savings would 

enable homeowners 

to afford:

• After one month: 

A monthly energy bill for a 
medium-sized home6 

• After two months: 

A return ticket from London St 
Pancras to Paris or Brussels7

• After four months: 

A child’s birthday party8 

• After six months: 

Six weekly family food shops9 

• After one year: 

A new sofa10 

• After two years: 

One and a half years of council 
tax bills11 

5  TSB has calculated that based on a £100k repayment mortgage over 20yrs (TSB rate 1.79% with a £0 product fee fi xed 

until 28/02/2019) a customer could save £96 a month and £2313 over the 2 year fi xed rate period.
6  Figure from UKpower.co.uk based on a medium house with gas usage of 12,500kWh and an electricity usage of 3,100kWh
7  Figure based on current Eurostar 2nd class fares, if booked in advance
8  Figure from vouchercloud.com, showing that the average British parent spends £320 on a child’s birthday party
9  ONS data showing that the average household spends £83.60 each week on food and drink
10  Figure based on the current price of a fabric, 3-seater corner sofa from DFS
11  Figure based on an average Band D council tax of £1,530 set by local authorities in England for 2016-17

Just About Managing 
(JAMs) are just about 
to remortgage.
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Case 
study.

We like putting our own stamp 
on our house to make it our 
own and of course it’s very 
convenient to have more space, 
particularly when friends and 
family come over.

Mr & Mrs Carter, from 
Arnold near Nottingham, 
recently remortgaged 
with TSB saving 
themselves £220 per 
month and consolidating 
existing borrowing into 
one manageable monthly 
payment. 

“We bought our three 
bedroom house in 
March 2011,” says Mrs 
Carter, “but we haven’t 
looked at our mortgage 
rate since then.”

The couple, who have 
three children, are no 
strangers to home 
improvements having 
converted the loft in their 
previous home for their 
growing family and last 
year the couple took out 
a £20,000 personal loan 
with TSB for a much 
needed new bathroom, 
kitchen and extension.

With mortgage and loan 
costs coming to a total 
of £1,200, the Carter’s 
decided to shop around 
and see if they could get 
a better mortgage rate 
than the 3.74% they were 
paying on their existing 
C&G mortgage. After 
speaking to a Mortgage 
Advisor at the TSB 
branch in Nottingham, 
the couple were delighted 
to be able to combine 
their outstanding loan 
and mortgage balance 
together at a new fi xed 
rate of 1.34% for 2 years, 
paying just £980 a month 
and saving £220 on their 
monthly mortgage bill.

“Saving £220 on our 
monthly mortgage 
payments is a great result 
for us,” said Mrs Carter. 

“We have both been 
working overtime to make 
sure we have enough 
money for a rainy day, but 
it didn’t even occur to us 
that we could remortgage 
and save money that way. 
Having an extra £2,640 
back in our pockets each 
year will give us extra 
breathing space to be able 
to save, go on holiday and 
make more improvements 
to our home. I’d urge other 
people to have a look 
at their mortgage rate, 
particularly if they haven’t 
done so for a while, you 
never know how much you 
could save.”
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What people plan 
to do with their 
extra income from 
remortgaging. 

By remortgaging at 
a lower fi xed rate, 
many have been able 
to free up fi nances 
for other uses.

What our 
stay nation Britain 
report found.
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2.
Remortgage to create a home for the future.
With property prices on the rise, it 
is becoming increasingly common 
for two or sometimes three adult 
generations of a family to live under 
one roof. While some families look to 
move house to suit their needs, many 
homeowners are looking to renovate 
their existing home instead, adding 
new rooms to accommodate more 
family members. 

Fitting a new kitchen topped the 
list of the UK’s most popular home 
renovations last year, with installing a 
new bedroom, building an extension 
and installing a new bathroom also 
proving popular choices13. 

This trend looks set to continue in 
2017. Over one-in-fi ve remortgagers 
(21%) intend to use their new-found 
income to undertake major renovations 
on their homes and a third (30%) 
would carry out aesthetic DIY jobs. 

Almost half (47%) said they would 
choose to renovate to increase the 
price of their home. However, a 
signifi cant proportion of people are 
planning on putting down roots in 
their current home for the long term. 

Two in fi ve (44%) people would 
redesign their house or fl at to tailor it 
precisely to suit their needs, as they 
settle down and make plans for the 
future. These plans include adding 
more bedrooms for a growing family 
(21%), making space for a home 
offi ce (13%) and modernising to 
make their home open plan (16%). 

When asked what aesthetic DIY jobs 
homeowners wanted to carry out, 
upgrades to bathrooms, kitchens and 
new carpets were most popular. 

“We are witnessing lots of 

families choosing to stay in 

their home and adapt it to suit 

their needs, rather than moving 

house. Renovations can be 

costly, but many homeowners 

are fi nding themselves able to 

fund renovations without putting 

undue strain on their household 

fi nances by remortgaging. By 

bringing mortgage repayments 

down, people are able to use 

the extra money to fund much 

needed home improvements, 

from a simple décor refresh to 

more ambitious plans like loft 

conversions”

Ian Ramsden. Director of Mortgages at TSB

1.
Remortgage to become mortgage free faster.
With Britons living longer, buying 
their fi rst home later in life and 
working for longer, the average age 
of becoming debt free is now 69. 
This is more than a decade older than 
a generation ago, when it was just 
51 years old. This is particularly true 
for younger generations, with some 
economists predicting 16-24 year 
olds could be aged 74 by the time 
they have paid off their mortgage12. 

Our research has found that many 
homeowners are looking to speed 
up this process. 

Over a third of remortgagers 
(37%) said they will reinvest the 
monthly mortgage savings into 
their home by overpaying on their 
new mortgage deal each month, 
to become mortgage free faster.

“Living mortgage free is an 

aspiration many people have, 

and we’re seeing some 

households taking advantage 

of the current low interest rate 

environment to help make this a 

closer reality. By fi xing at a lower 

rate, many people are able to set 

aside the same amount of money 

each month for their mortgage, 

meaning they are able to pay it 

off faster”

Ian Ramsden. Director of Mortgages at TSB

When we asked people what they would do with the 
extra income available to them following remortgaging, 
there were a number of clear trends: 

12  Figure from research by the Centre for Economics and Business Research (Cebr) released in February 2016
13  According to a Gocompare.com Home Insurance survey conducted in February 2016
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12  Figure from research by the Centre for Economics and Business Research (Cebr) released in February 2016
13  According to a Gocompare.com Home Insurance survey conducted in February 2016

3.
Remortgage to go on holiday.
Seaside resorts and campsites 
across the country have reported an 
uplift in bookings over recent months, 
as ‘staycations’ have become 
increasingly popular with British 
holiday makers.

While many Britons are opting to stay 
on home soil, we found that many 
still prioritise a week away in a more 
exotic destination. Nearly one-in-four 
remortgagers would use the savings 
they make on their current mortgage 
deal to fund holidays abroad. 

Homeowners plan to go on two 
holidays during the year. But others 
are seeking even more time in 
the sun, with a quarter (24%) of 
homeowners saying they would take 
three or four trips away. 

European countries like Italy and 
Greece were favourite destinations, 
as were the stateside destinations of 
Florida and New York. 

•  Homeowners need to 

understand their current 

mortgage

It’s important for homeowners 
to remind themselves of the 
current terms of their mortgage 
deal before making changes. 
This can be done by contacting 
the mortgage provider with any 
questions.

•  Draw on expert knowledge 

Speaking with their lender 
can help homeowners to explore 
whether remortgaging would 
suit them. 

• Shop around

Homeowners should speak to 
other mortgage providers - not 
just their existing one.

•  Consider all the features 

Homeowners should look at 
all the features that come with 
any new deal. Certain providers 
will allow customers to make 
overpayments and take payment 
holidays while others will not. 

•  Be in the know

Find out more hints and tips on 
how to be ready for interest rate 
environment by keeping an eye 
on the news.

Things you 
need to think 
about:
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With speculation in national 

media that the era of ultra-low 

interest rates may be coming 

to an end14, one in fi ve (18%) 

homeowners say they feel a 

time pressure to remortgage.

The trend for remortgaging is 

biggest in London, Yorkshire 

and The Humber and Wales as 

these homeowners look to take 

advantage of the low interest 

rate environment. 

What our 
stay nation Britain 
report found.
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Wales

34%

London

36%

34%

14  http://www.telegraph.co.uk/personal-banking/mortgages/hsbc-scraps-market-leading-

mortgages-rates-start-rise/

Yorkshire and 

The Humber
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