Leaflet Terms and Conditions
UK 18+. Scratch off the panel to see if you have won. Prizes: 540 x £5 Amazon vouchers, 180 x £5
Starbucks vouchers, 180 x £5 Costa vouchers & 180 x £5 Café Nero vouchers. To claim: Retain
your winning scratch card & hand it to a TSB brand ambassador at the stand in Waterloo (available
on 21st April 2016 only from 7am - 7pm). Go to www.tsb.co.uk/competitions for full terms.
Promoter: TSB Bank plc.

Full Terms and Conditions

1. This Promotion is open to legal residents of United Kingdom aged 18 or over, excluding employees
of the Promoter, their families, agents or anyone else professionally connected with this
Promotion.
2. Promotion Period: This Promotion runs from 07.00 BST to 19.00 BST on 21st April 2016 or while
stocks of leaflets last, whichever occurs first.
3. No purchase necessary.
4. To Enter: Receive a scratch card from a TSB Bank brand ambassador and scratch off the panel
to see if they have won a prize. You do not have to have an account with TSB Bank to enter
this Promotion.
5. Please retain your winning scratch card as it will be required to validate your prize claim.
6. The Prizes:
a. 540 x £5 Amazon vouchers;
b. 180 x £5 Starbucks vouchers;
c. 180 x £5 Costa vouchers; and
d. 180 x £5 Café Nero vouchers.
7. Expiry of Vouchers:
Type of voucher
Amazon
Starbucks
Costa
Café Nero

Expiry
10 years
No Expiry
12 months
2 years

8. All vouchers are subject to their own company Terms and Conditions.
9. To Claim Your Prize: Take you winning scratch card to the TSB stand in Waterloo and hand it
to a brand ambassador to receive your Prize. Claims must be made by 19.00 on 21st April 2016.
10. Scratch cards showing any sign of being tampered with, or are illegible, damaged or defaced will
be void. Photocopies will not be accepted. scratch cards cannot be transferred, auctioned, sold
or traded, and will be deemed void.

11. The Promoter reserves the right to verify the eligibility of entrants. The Promoter may require such
information as it considers reasonably necessary for this purpose and a prize may be withheld
unless and until the Promoter is satisfied with the verification.
12. Prizes are non-transferable, non-refundable and there is no cash alternative.
13. If for any reason the Promotion is not capable of running as planned for reasons including but not
limited to tampering, unauthorised intervention, fraud, technical failures or any other causes
beyond the control of the Promoter which corrupt or affect the administration, security, fairness,
integrity or proper conduct of this Promotion, the Promoter reserves the right (subject to any written
directions given under applicable law) to disqualify any individual who tampers with the entry
process and to cancel, terminate, modify or suspend the Promotion.
14. If an act, omission, event or circumstance occurs which is beyond the reasonable control of the
Promoter and which prevents the Promoter from complying with these terms and conditions, such
as a change to a venue or an alteration or cancellation of an event, the Promoter will not be liable
for any failure to perform or delay in performing its obligation.
15. By entering the Promotion the entrant agrees to take part in any publicity arising from the
Promotion and authorises the Promoter’s inclusion in any third party publicity.
16. The Promoter cannot accept any responsibility for any damage, loss or injury suffered by any
entrant entering the Promotion or as a result of accepting any Prize. Nothing shall exclude the
Promoter’s liability for death or personal injury as a result of its negligence.
17. This Promotion is in no way sponsored, endorsed or administered by, or associated with,
Amazon, Starbucks, Costa or Café Nero. You understand that you are providing your information
to the Promoter and not to Amazon, Starbucks, Costa or Café Nero, and that Amazon,
Starbucks, Costa and Café Nero have no liability for any element of this Promotion.
18. By entering this Promotion, all participants will be deemed to have accepted and be bound by
these terms and conditions.
19. The Promoter’s decision is final and no correspondence will be entered into.
20. This Promotion is governed by English Law and participants submit to the exclusive jurisdiction of
the English courts.
Promoter: TSB Bank plc, Henry Duncan House, 120 George Street, Edinburgh EH2 4LH

