Open Banking Channel Performance
01 October to 31 December 2020

This report helps customers and Third-Party Providers (TPPs) understand the performance
of our Open Banking Channel (Dedicated Interface).

We’'ll continue to publish new data on a quarterly basis. The next set of data covering
January to March 2021 will be published in April 2021.

Public



22Q-8¢
22Q-9¢
290-¥¢
) 29Q-2¢
n_r.v 23d-0¢
o 23(Q-8T
S v 220-9T 290-TE %TT'66
= — 29 T - : - ‘66
() o n_ue. 190-TE Qon.mm AON-0E| %2216 29Q-08 Qon.m
> o T 230-ZT 90-08 %ES'66 N 99062 %9.'86
Q - m 290-0T o %5566 NON-62 9%0.°.6 d %0966
0 € = 220-80 PO-62 %SS AON-8Z| %TH°66 290-82 %08
2 S = * 230-90 190-82 %EV'L6 . 29Q-/2 %98'66
= O o . NON-LZ %.Y'66 .
‘ 230-¥0 00-12 %..'86 ) 290-92 %88'66
- % = 220-20 90-9Z| %9959 AON-92 o\oﬁm.om 290-5Z| %/5°66
5 w m, L ”mnumm 1P0-G2 %06'/8 >MUWM M%ma 25002 | %8ES6
=] . AON- .
o m = = AON-97 PO-vZ %0Z'T8 AON-€Z| %2896 290-£2 %6066
o 83 © AON-¥T 190-£2 %20°96 22| %zT86 290-22 %6566
m B © © NON-¢Z 190-22 %86'S6 NON-ce %No.mm 290-TZ %EL 66
o o= = A oo anseneall ARG (RS
£ g o ﬁ AON-9T RO-0Z %0566 >oz-OH ewom. 16 090-6T %Y1'66
k= o 2 = AON-¥T 10O-6T %9E'66 >Mz MH %986 290-8T %/8'66
= . - (] .
M W, w |m T >Nz-mw 190-8T %SE 66 »ou.b G786 290-LT %8086
< © 3 = ”on-mo PO-LT %6866 AON-OT| %266 29Q-9T %T.'66
%) g Q@ o AON-90 PO-9T %C6'66 ON-ST 966866 090-ST %8.'66
W m m . e AON-¥0 10-ST %0Z 66 A %2166 29Q-¥T %25 66
= > © B % AON-Z0 0OT| %Z966 >oz-ﬂ Qooa.om 29Q-€T %S5.'66
—_— - . - 0! .
5 2 9 g py ) Wm-mm 1V0-€T %T8'66 >oz-MH %SZ'96 29Q-2T %99'66
coc I 50O = P02 190-2T %8566 >oz. Il %s166 29Q-TT %ET'66
m m m © = H 1P0-ST 100-TT %0t 66 >oZ.N._” &mh.mm 290-0T %9E 66
> T g o 5 o PO-eC PO-0T %8L'66 AON %2166 23Q-60 %¥Z'L6
— o> m S5 O m [1}] 1PO-TE 1V0-60 %I6'66 NON-60 % ; 290-80 %ST'S6
e €8 5 & £ PO-6T 20| %02°86 AON-80 %8S 66 1099686
= £t o590 E WO-LT 120-80 % ON-L0 %2266 M1 99Q-L0 %
o 59 58z o 10-5T 00-20 %9566 AN : 990-90 %2526
In.w % & S E-=< > PO-€T P0O-90 %1966 [y AON-90 Qomw.mo N 290-50 %6.'66
0O 2009 PO-TT : 5] AON-S0 %1226 [ :
c S co 100-50 %T0'66 =) . [ 09Q-70 %.2'96
— 4 O 20-60 S . N 70 %8286 [ )
'S £8 8% 3 ® poro B 20-70|3685'/6) R WON#0L% '86 [k 990-€0 %0896
© Oo ©goc © A %6566  |g=f AON-E0 %86 g %IZ'E6
2 29o¢ @ 190-50 | 100-€0 %6 £ wITs6 8 %l
> s = £ -€0 i) 66 Ba %1 @ 'G6
0 = c = ) POo-€ o) %SV'6 3 . a %2/
A == =g = f 10-T0 5 . > %60°'L6
w8 SS¢g 2 \ 8 %.9'56 ) o
o - o] o =] —
Ay >0 < - I S o E =
© 20 595 558318285 £ 5 2
C 58g g¢% S 2 3 3 8 3 & - g g
SO =370 8§ 8 ® 8 § < g s g
c =2 32 c £ SR S 3 S
© =g ga= (%) Aunigenreny 2 <
TQ o o S =
S 0 < 4
O £8 F£238

Public



28Q-8¢

230-97
_ 230
(O] 29Q-¢¢
P 230-07
a Uw -
5 uwm-ww
o 29071 190-1¢ 609 99Q-T¢€ €98
' g £ - 230-7T 100-0¢ 159 NON-0E  86¥T 990-0¢  68L
ok > 2 ) 29Q-01 0062 €STT AON-62 256 290-62 088
)] 2 T B Joaao 00-8Z 996 ron-gz 219 (M 9ea-8z 665
— ° =) @ 29040 100-/2 628 NON-LZ 129 98Q-/z €8S
< o =5 e 230-20 100-92 90T NON-9Z  280T 20-92 %95
— 2 o 2 © AON-0€ 100-62 066 NON-SZ 066 %a-6z S5
Q & 22 = pon-se wOvZ 1.5 AONVZ  STL 2%0a-vz 696
(&) c [Tl ] i VO-€C 109 AON-€Z 908 99Q-€¢ 598
c s AON-T
C 2 c 9 Qo AON-TT 100-2¢ L¥0T NON-ZZ 168 98-z 599
qv) m 250 m AON-0T 100-T¢ 08L NON-TZ 98§ %a-Tz  L0L
c 5 i = = AON-8T 10-0Z  62L NON-0Z 829 090-0z Y.L
= = o M3 ronol 100-6T 8YL AON-6T 208 220-6T 985
= = © ) - - -
o = =& 3 9 AON-ZT 10-8T 59/ NON-8T 908 90Q-8T 219
y— =) ) S 9 AON-0T 100-LT 295 NON-LT  2LL 90a-LT 116
= 3 5 = Q = AON-80 10-9T 08§ NON-9T 119 90Q-9T 82L
) 2 = 8 O E AON-90 0O-ST  06L NON-ST 929 20-GT 569
al 0SS g8 @£ oSl 100-vT  6TL AONT  SLS %9a-vT 1SL
= = o - 20- NON-ET  TT9 99Q-€T  9v9
= O S = 7 1P0-TE PO-€T 869
c IS S E =< o PO-67 02T SeL NON-CT G598 99Q-2T 065
m L2 53 v m PO-Le PO-TT /8L AON-TT /69 29Q-TT 90
._nla. cE =~ Ty % o WO-0T  €L5 AON-OT 669 99Q-0T 561
@ ks < 10060 06 NON-60  6TL 900-60 9.6
€ o £ O o S PO-1T
m 52 S o g 2 PO-6T 100-80 068 NON-80 708 990-80 L10T
o S g 3 ® < = PO-LT 100-20 LEL NON-L0 9§ 99Q-20 508
o am 59 > 2 ot 10-90 80, [ AON-90  ¥T9 | 990-90 966
“— 229 2 m o @ voir  Bs| woso es. S roN-so w01 B 09a-50 809
c i = 0 e 0060 f| OO0 00T 5 fONO 168 Y 99070 189
- = 2 L z 00-20 @] 190-€0 265 [i=| AON-€0 8T8 [§=] 99Q-€0 286
+— 2 m w.m PO-50 m 1020 08 [ NON-20 5] 090-20 LSET
— - o
- » O s - POE0 ol 10-10 8081 | NON-TO 2] 950-10 82T
= c o > 9 1PO-T0
o o © T o o o)
@ 3 > 5 8 8888888¢° E E E
O < =8 B RE X T K = = ~
(&) [ R) T o e o » o
n o o o)) =] o))
&) n 3 2 (spuodasi|jiw) awiL g S _| S _|
= 5 2= 2 2G e
< F o F E < zE < g

Public



©
c
c
I
S
o 29Q-8¢
g 23Q-9¢
2902 i
m c 290-22 00-1E 28.€ 28Q-T€ EV6T
£ = wwouom 100-0¢ 91OV NON-0€ 8€9G 29Q-0€ 8691
~~ K] =5 3Q-81 100-62¢ 0LTY AON-6
q 2 g9 230-9T e 2 vesy 29Q-62 T98T
& S 32 wwmﬁ Mow-wm 1444 NON-8Z ETEV 29Q-82 82Vl
2 3 m g Saall e MMS AON-LZ L9V¥ 29Q-L2 9671
aR = @ 2 Soa-90 100-52 :WM prevee pov ey Py
2 290-90 - NON-GZ 6695 29~
— [} < b ) 220-¥0 0O-vZ TLTE AON- e Et
o 3 S 5 g A e N-¥Z 205 29Q-¥Z 2€6T
S <3 £ AON-OE PO-€C 6SCE AON-E£Z 9VTS 290-€2 88T
&) 2 &= — AON-8C 0O-¢e v8LE NON-2Z 690V 28Q-2Z STIT
® S AON-9T 20-
m 2 o8 0 AONb2 ”oo.HN vEVE AON-TZ €90V 29Q-TZ 99.T
= £ 3 m ”Nnumm sw.om 4123 NON-0Z LLTY 290-02 78T
m £ =N 8 — >oz-mm : 6T ¢SLE NON-6T 66.% 29Q-6T €0VT
- 2 o a B AON-ST 100-8T veee AON-8T S6YY 990-8T £8YT
) s S 5 o § wmnlﬁ uwo”: 85€E AON-LT 6895 29Q-LT Y102
et 5 29 a 9 hoN- RO-9T 9ese NON-9T TEEY 29Q-9T v¥91
= o2 n » N-0T 1P0-GT ST9
O @ m w 2 T = AON-80 € NON-GT €6Y€E 29Q-GT /89T
3 s N s E wmn“wm MOHE veee NON-VT 688€ 290-¥T 2SLT
w N g = qa% £ AON20 sw M mmmm AON-ET 0Z0% 29Q-eT TT.I
. 20- - AON-ZT 92 290~
c 82 S 5 wuo-ﬁm ooiTls 14 a-2T 2971
g€ 3 o 0-6C 1€ AON-TT 671Y 29Q-TT €991
n|u m g m 5 Z 3 Wmumm 100-0T 8TeE NON-0T €S0% 29Q-0T S.6T
..nw. 52 Sg = g PO-EC ©0-60| ¥61E NON-60 06ty 990-60 86T
O = ; .
L = 3 ® ®© & ww-ﬂm 100-80 879¢€ NON-80 LELE 990-80 088T
Q- S5 a % Uo-m 190-20 0S9¢ AON-L0 2S9€ 29Q-20 2.1
m @ e =3 & & PO-ST 10-90 T/E€ [ NON-90 069¢ [ 990-90 0952
a0~ -
< = w = B wum-m m wo.mo 60.€ m NON-G0 262V m 290-G0 0SET
- M S o & m PO-E0 8 0-70 665€ 3 AON-70 TE€ZY [y 99Q-70 2TES
- 88 22 Wm-mm m 100-€0 L0€€  [§=| AON-€0 0957 [ 9°Q-€0 vvSS
o - - [<}]
O @ m s = rot B Hwo 20 =] noN-zo soov  §8]990-20 6.5
m s3 . 20-T0 1010 7 NON-T0 Oty |[a] 99Q-T0 ETES
o < >0 o o o o o o ) -
> 8§ E3 :§§§5¢8¢8°% .m : :
-4 ~ - = =
[%2]
mla kau ..W m = {spuodasi|jiw) awi| m M, @
F o F E g7 g 3
£ > g2
< £ < z &

Public



Card Based Payment Instrument Issuer

Performance (CBPII)

This section shows the performance of the Card Based Payment Instrument Issuer channel

between 01 October to 31 December 2020.

The daily average response time for transactions in this channel is calculated in
milliseconds, with an average of 563 milliseconds per call over this period.

Daily Average CBPIlI Response Time

(in milliseconds)

Average CBPII Response Time
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Open Banking Dedicated Interface

Performance

The daily error rate of the open banking dedicated interface is calculated as the proportion
unsuccessful calls from any third party out of the total number of requests received each

day.

icated Interface

ily Error Rate of the Ded
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