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THE CURRENT ACCOUNT SWITCH GUARANTEE 

each word, so it appears like this: 

Current Account Switch Guarantee 

Whenever the Guarantee is referred to 
verbally, in a radio advert or a conversation 
with a customer for example, it should be 
referenced as ‘the Current Account Switch 
Guarantee’.

The Guarantee wording is part of the terms of 
service. For consistency, it should always be 
described like this:

The Current Account Switch Guarantee 
ensures your current account will 
switch on a day of your choice, your 
payments will be automatically 
transferred and redirected to your new 
account, and in the unlikely event 
anything goes wrong with your switch, 
we will refund any interest and charges 
(incurred on your old or new current 
accounts) as a result of this failure as 
soon as it is brought to our attention.

THE APPEARANCE OF THE GUARANTEE

Please use the versions of the Guarantee 
supplied in this document. They are available 
to download as a PDF and EPS at  
www.bacs.co.uk/cassmarketingassets  

Follow these guidelines when this is not 
possible, e.g. in responsive web design 
formats and for people with visual 
impairments:

— The Guarantee wording should be shown 
in full and not adapted in any way.

— The Guarantee wording should always 
accompany the Guarantee Trustmark. 

— The Trustmark should appear above the 
Guarantee wording. 

— The Plain English Crystal Mark should be 
displayed below the Guarantee wording.

— The minimum size for the Plain English 
Crystal Mark is 20mm x 13mm

— The Plain English Crystal Mark logo 
shouldn’t be altered, apart from changing 
its size. A black and white version of the 
Crystal Mark can be used.

— No other branding or icons should appear 
within the Guarantee. 

Current Account  
Switch Guarantee

We have designed the Current Account Switch Service to let you switch your current account  
from one bank or building society to another in a simple, reliable and stress-free way. It will only 
take seven working days. As your new current-account provider we offer the following guarantee.

• The service is free to use and you can choose and agree your switch date with us.

•  We will take care of moving all your payments going out (for example, your Direct Debits and 
standing orders) and those coming in (for example, your salary).

• I f you have money in your old account, we will transfer it to your new account on your switch date.

• We will arrange for payments accidentally made to your old account to be automatically 
redirected to your new account. We will also contact the sender and give them your new 
account details.

• If there are any issues in making the switch, we will contact you before your switch date.

• I f anything goes wrong with the switch, as soon as we are told, we will refund 
any interest (paid or lost) and charges made on either your old or new current 
accounts as a result of this failure. 

17

TSB13124 (02/19)


