Open Banking Channel Performance

01 July to 30 September 2026

This report helps customers and Third-Party Providers (TPPs) understand the performance

& availability of our Open Banking Channel
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We’'ll continue to publish new data on a quarterly basis. The next set of data covering

October to December 2026 will be published in January 2027.

Channel Availabili

ty

The availability of the Open Banking channel shows the uptime proportion of the server

between 01 July to 30 September 2026.

This service channel is considered unavailable when any request takes 30 seconds or more

to be answered or when the interface returns a timeout error. In addition, all planned

downtimes for maintenance have been included.

Uptime of the Dedicated Interface (%)
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Account Information Performance (AISP)

This section shows the performance of the Account Information Service Provider channel

between 01 July to 30 September 2026.

The daily average response time for transactions in this channel is calculated in
milliseconds, with an average of 561 milliseconds per call over this period.

Daily Average AISP Response Time per Transaction
(in milliseconds)
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Payment Initiation Performance (PISP)

This section shows the performance of the Payment Initiation Service Performance channel

between 01 July to 30 September 2026.

The daily average response time for transactions in this channel is calculated in

with an average of 1657 milliseconds per call over this period.

milliseconds,

Daily Average PISP Response Time

(in milliseconds)
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Card Based Payment Instrument Issuer

Performance (CBPII)

This section shows the performance of the Card Based Payment Instrument Issuer channel

between 01 July to 30 September 2026.

The daily average response time for transactions in this channel is calculated in
milliseconds, with an average of 438 milliseconds per call over this period.

Daily Average CBPII Response Time
(in milliseconds)
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Internet Banking Availability

The availability of the Open Banking channel shows the uptime proportion of the server

between 01 July to 30 September 2026.

This service channel is considered unavailable when any request takes 30 seconds or more

to be answered or when the interface returns a timeout error. In addition, all planned

downtimes for maintenance have been included.

Internet Banking Availability
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Mobile Banking Availability

The availability of the Open Banking channel shows the uptime proportion of the server

between 01 July to 30 September 2026.

This service channel is considered unavailable when any request takes 30 seconds or more

to be answered or when the interface returns a timeout error. In addition, all planned

downtimes for maintenance have been included.

Mobile Banking Availability
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Internet Banking Performance

This section shows the performance of the Account Information Service Provider channel

between 01 July to 30 September 2026.

The daily average response time for transactions in this channel is calculated in

with an average of 1058 milliseconds per call over this period.
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Mobile Banking Performance

This section shows the performance of the Account Information Service Provider channel

between 01 July to 30 September 2026.

The daily average response time for transactions in this channel is calculated in

with an average of 857 milliseconds per call over this period.

milliseconds

Mobile Banking End Points

1,400

1,300

1,200

,100
1,000

—~ 1

o o o
o o o
[&)] o0 ~

SpU02as||IW) dwi]

600

500

400

01-Jul 08-Jul 15-Jul 22-Jul 29-Jul 05-Aug 12-Aug 19-Aug 26-Aug 02-Sep 09-Sep 16-Sep 23-Sep 30-Sep

nr-1€
Inr-0e
Inr-6¢
Inr-8¢
nr-L¢
Inr-9¢
Inr-G¢
Inr-¥¢
Inr-€¢
Inr-¢ce
nr-1¢
Inr-0¢
Inr-61
Inr-gi
ne-L1
nr-9i4
Inr-GL
nr-vi
nr-¢i
Inr-ci
ne-11
Inr-ol
INr-60
Inr-80
nr-20
INr-90
Inr-S0
Inr-¥0
Inr-€0
Inr-¢o
Inr-10

v.2°'L
206
688
4%
816
48
806
020‘L
006
168
868
GE6
G88
[443]
116
€68
868
v.8
G/8
818
906
056
€68
968
968
S06
€/8
688
G96
106
00L‘4

[0)
E
=

Q

D

©

2
<

August 2026

Average Time

©
I
o
~
P
©
o
=
[
£
o
o
n

Average Time

Public



