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Open Banking Channel Performance
01 January to 31 March 2026

This report helps customers and Third-Party Providers (TPPs) understand the performance
& availability of our Open Banking Channel (Dedicated Interface) and PSU (Payment
Service User) interface(s).

WEe'll continue to publish new data on a quarterly basis. The next set of data covering April to
June 2026 will be published in July 2026.



Channel Availability

The availability of the Open Banking channel shows the uptime proportion of the server

between 01 January to 31 March 2026.

This service channel is considered unavailable when any request takes 30 seconds or more

to be answered or when the interface returns a timeout error. In addition, all planned

downtimes for maintenance have been included.

Uptime of the Dedicated Interface (%)
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Account Information Performance (AISP)

This section shows the performance of the Account Information Service Provider channel

between 01 January to 31 March 2026.

The daily average response time for transactions in this channel is calculated in
milliseconds, with an average of 578 milliseconds per call over this period.

Daily Average AISP Response Time per Transaction
(inmilliseconds)
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Card Based Payment Instrument Issuer

Performance (CBPII)

This section shows the performance of the Card Based Payment Instrument Issuer channel

between 01 January to 31 March 2026.

The daily average response time for transactions in this channel is calculated in
milliseconds, with an average of 409 milliseconds per call over this period.

Daily Average CBPII Response Time

(inmilliseconds)
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Internet Banking Availability

The availability of the Open Banking channel shows the uptime proportion of the server

between 01 January to 31 March 2026.

This service channel is considered unavailable when any request takes 30 seconds or more
to be answered or when the interface returns a timeout error. In addition

downtimes for maintenance have been included.

all planned

Uptime of the Dedicated Interface (%)
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Mobile Banking Availability

The availability of the Open Banking channel shows the uptime proportion of the server

between 01 January to 31 March 2026.

This service channel is considered unavailable when any request takes 30 seconds or more

to be answered or when the interface returns a timeout error. In addition, all planned

downtimes for maintenance have been included.

Uptime of the Dedicated Interface (%)
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Internet Banking Performance

This section shows the performance of the Account Information Service Provider channel

between 01 January to 31 March 2026.

The daily average response time for transactions in this channel is calculated in
milliseconds, with an average of 1142 milliseconds per call over this period.

Daily Average IB End Point Response Time
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Mobile Banking Performance

This section shows the performance of the Account Information Service Provider channel

between 01 January to 31 March 2026.

The daily average response time for transactions in this channel is calculated in
milliseconds, with an average of 923 milliseconds per call over this period.

Daily Average MB End Point Response Time

)

(inmilliseconds

MB End Points

2400
2200
2000

1800
1600
1400
1200

(spuodasi||iw

—

9

o
o
o
—
w

1L

800
600
400

JBIN-0€
1BIN-8C
1BIN-9¢
1BIN-17C
1BIN-TC
1BIN-0C
JBIN-BT
JBIN-9T
J1BIN-1T
JBIN-CT
1BIN-0T
1BIN-80
1BIN-90
1BIN-170
1BIN-20
g°4-8¢
g24-9¢
go4-1¢
qo4-¢¢
g24-0¢
g°4-8T
qo4-9T
gqe4-1T
qe4-¢T
ge4-0T
9°24-80
924-90
9°24-v0
9°4-20
uer-T¢
uer-6¢
uer-/¢
uer-g¢
uer-g¢
uer-1e
uer-gT
uer-/1
uer-gT
uer-gt
uer-Tt1
uer-60
uer-/0
uer-go
uer-€0
uer-10

uer-L¢
uer-ng
uer-6z
uer-Qz
uer-/z
uer-oz
uer-Gz
uer-vz
uer-¢z
uer-zz
uer-Lz
uer-0z
uer-gL
uer-QL
uer-/1
uer-gL
uer-GL
uer-vL
uepr-¢L
uer-zi
uer-LL
uer-oL
uer-60
uer-Qn
uer-/0
uer-on
uer-Go
uer-v0
uer-e0
uer-zo
uer-10

January 2026

Date

Gag
GZ6h
ageeL
L6]
(3(513]
L/Q
798
v
688
G66
£/8
29R
L9g
€68
Q8
/98
veR
GO
768
/68
9/
0eR
9/
6
2178}
GrR
(514°]
€68
€08
21

£
T
o
o)
o
(]
>
<

£

a94-87
a94-/7
ae4-97
a94-67
a94-v7
a94-67
ae4-77
ae4-17
a94-07
a94-6L
ae4-8L
ae4-/1
ae4-9L
a94-GL
ae--bL
ae-eL
a94-ZL
ae-LL
ae4-0L
a94-60
a94-80
a94-/0
ae4-90
a94-60
a94-+0
ae4-60
ae4-20
q84-10

February 2026

Date

121743}
€06
[FEL7
L68
v/
798
/9]
[O1%°]
9’Q
/€6
/8
(5151]
7GR
9/
068
YA
ar6
9]
298
2GR
/8
/€8
LLB
936
088
9]
]98]

£
T
o
(o)
o
o)
>
<

£

©
N
o
oY
1=
e
2

Date

Average Time

(ms)

Public



