
Changes  
to your credit 
card terms and 
conditions. 
These changes will take effect 60 days after you sign your credit card agreement. If you’re not happy with the changes explained 
in this booklet and would prefer to close your account you can let us know before the changes take effect and we’ll do that for you. 
You won’t be able to use your TSB credit card again, but you will be able to pay off your balance at the interest rate applying to 
your account on the date of closure. Your credit card agreement will show your interest rate. To make these changes simpler, we’ll 
show you the new terms and conditions and explain what they actually mean for you.

Using your information for making and receiving payments

When you take out the credit card, you explicitly agree to us accessing, processing and keeping any information you give us, 
to allow us to provide payment services to you under the Payment Services Regulations 2017. You can withdraw consent at 
any time by repaying the balance and closing your account. If you do this, we’ll no longer use your information for this reason. 
We’ll still use and share your information for other reasons. These are explained in our Data Privacy Notice.

This information does not form part of your terms and conditions.



What’s changing?
We’re making some changes that all banks are making because of industry regulations. These include changes to payments in and 
out of your account, dealing with third parties and how we can get in touch with you.

We’ve also gone through our terms and conditions to keep them up to date and improve them, making them clearer and easier  
to understand. 

We’ve sorted them into three sections:

• The current wording

• The new wording

• What this means for you.

Other than the changes we’ve highlighted in light blue italics, the rest of the terms and conditions aren’t changing except to 
renumber conditions where we’ve removed or added a condition. 

Sometimes you’ll see the wording depends on what type of credit card you have, for example, if you have an Advance card, or a 
Premier Advance card. 

Where the wording is different, we have explained that at the start of the “What this means for you” column.

If you took out your credit card in a TSB branch on or after 18 June 2016, there are some extra changes at the end which apply  
to you.
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The current wording The new wording What this means for you

4.1 INTEREST RATES

Your current standard interest rates are:

- X% p.a. (variable) for Cash Withdrawals; and

- X% p.a. (variable) for all other Transactions and 
amounts payable by you under this agreement.

INTEREST RATES

Your current standard interest rates are:

• X% p.a. (variable) for Cash Withdrawals and 
Cash Withdrawal fees; and

• X% p.a. (variable) for all other Transactions, fees, 
charges and other amounts payable by you under 
this agreement.

We’ve added the wording in pale 
blue italics. This is so you have 
all the information about which 
interest rate applies to your fees and 
charges in one place.

Please note the X% p.a. refers  
to your own current interest rates. 

You can find your current standard 
rate on your latest statement.

4.2 If there is a promotional Balance Transfer offer 
available, then interest on the Balance Transfer 
charge payable under condition 7.8 will also be 
charged at the promotional rate. 

If there is a promotional Balance Transfer or 
Money Transfer offer available, then interest on 
the Balance Transfer or Money Transfer charge 
payable under condition 7.7 will also be charged 
at the promotional rate.

We’re always looking for ways to 
make our credit cards better. The 
wording in pale blue italics is to 
allow us to offer Money Transfers 
in the future. When we’re able to 
offer these we’ll let you know.

A Money Transfer is where we 
let you transfer some money from 
your credit card into a TSB current 
account in your name.

You’ll see lots of references to 
Money Transfers in this document, 
and this explanation applies to all 
of them.

4
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The current wording The new wording What this means for you

4.4 There are two exceptions to this general rule:

 – We will not charge interest on Purchases 
shown on your current statement if you pay the 
full balance shown on that statement by the 
payment date (provided you have also paid the 
full balance on the previous statement by the 
payment date). If you have not previously paid 
in full, we’ll add interest on those Purchases to 
your statement and we’ll charge that interest 
from the date we originally added the Purchases 
to your account.

 – We will not charge interest on the charges in 
conditions 7.1 to 7.6 until the 29th day after the 
day we give you notice that these charges are 
payable. We will then charge you interest on 
those charges, but we will not charge interest on 
that interest.

There are two exceptions to this general rule:

• We will not charge interest on Purchases shown 
on your current statement if you pay the full 
balance shown on that statement by the payment 
date (provided you have also paid the full balance 
on the previous statement by the payment date). 
If you have not previously paid in full, we’ll add 
interest on those Purchases to your statement 
and we’ll charge that interest from the date we 
originally added the Purchases to your account.

 – We will not charge interest on the charges in 
conditions 7.1 to 7.6 until the 29th day after the 
day we give you notice that these charges are 
payable. We will then charge you interest on 
those charges, but we will not charge interest on 
that interest.

• We will only start charging interest on the 
charges in conditions 7.1 to 7.5 on the 29th 
day after the day we give you notice that these 
charges are payable. We will not charge interest 
on that interest.

This version of condition 4.4  
applies to you, unless you have  
an Advance card. 

We’ve not changed the meaning 
of this wording, but we’ve made it 
easier to read.

It means that if we charge you a fee 
for missing a payment, going over 
your credit limit or having a payment 
returned unpaid, we’ll also charge 
you interest on that fee. We won’t 
start charging you interest on that 
fee until the 29th day after we tell you 
that the fee is being charged.

4
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The current wording The new wording What this means for you

4.4 We will not charge interest on the charges in 
conditions 7.1 to 7.6 until the 29th day after the 
day we give you notice that these charges are 
payable. We will then charge you interest on 
those charges, but we will not charge interest on 
that interest.

We will not charge interest on the charges in 
conditions 7.1 to 7.6 until the 29th day after the 
day we give you notice that these charges are 
payable. We will then charge you interest on 
those charges, but we will not charge interest on 
that interest.

We will only start charging interest on the 
charges in conditions 7.1 to 7.5 on the 29th 
day after the day we give you notice that these 
charges are payable. We will not charge interest 
on that interest.

This version of 4.4 applies if you 
have an Advance card.

We’ve not changed the meaning 
of this wording, but we’ve made it 
easier to read.

It means that if we charge you a 
fee for missing a payment, going 
over your credit limit or having a 
payment returned unpaid we’ll also 
charge you interest on that fee. 
But we won’t start charging you 
interest on that fee until the 29th 
day after we tell you that the fee is 
being charged.

5

5.1 N/A We may also change your interest rate if we 
experience changes to the cost of running our 
business, including changes to operational, 
regulatory, borrowing or credit risk related costs.

We’ve added this wording at the 
end of this condition to explain 
more clearly the reasons why we 
may need to make a change to your 
interest rate.

4
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The current wording The new wording What this means for you

6.1 We use any payments you make to pay off 
Transactions that appear on your statement 
starting with those on which we charge the 
highest rate of interest, and so on down to the 
lowest rate of interest. If the payment is not 
enough to pay off all Transactions at a particular 
interest rate, we will pay off Transactions 
charged at that interest rate in the following 
order:- Cash Withdrawals, Purchases, Balance 
Transfers and Cheques, followed by the charges 
in conditions 7.1, 7.2 and 7.3. If you pay more 
than the amount due shown on your statement, 
we will use any remaining payment to pay off 
Transactions that have not yet appeared on 
your statement in the same order as those 
that do appear on your statement. In this 
condition, “Transaction” includes the amount 
of the Purchase, Cash Withdrawal, Cheque or 
Balance Transfer plus any interest, charges or 
insurance payment charged as a result of that 
Transaction. For example, a Cash Withdrawal 
charge is included as part of a Cash Withdrawal.

We use any payments you make to pay off 
Transactions that appear on your statement, 
starting with those on which we charge the 
highest rate of interest, and so on down to the 
lowest rate of interest. If the payment is not 
enough to pay off all Transactions at a particular 
interest rate, we will pay off Transactions charged 
at that interest rate in the following order:-

• Cash Withdrawals;

• Purchases;

• Balance Transfers and Money Transfers;

• Cheques;

followed by the charges set out in conditions  
7.1, 7.2 and 7.3.

If you have more than one Transaction at the 
same interest rate, we will pay off the Transaction 
that was applied to your account first, followed by 
the next oldest Transaction and so on down  
to the Transaction applied to your account  
most recently. 

If you pay more than the amount outstanding 
shown on your statement, we will use any 
remaining payment to pay off Transactions that 
have not yet appeared on your statement, in  
the same order as those that do appear on  
your statement.

This condition explains how we use 
your payments to pay off the money 
you owe us on your credit card. Our 
starting point is that we will pay off 
the Transaction which is charged at 
the highest interest rate first.

A Transaction could be a Purchase, 
a payment made by Cheque, a Cash 
Withdrawal, a Balance Transfer or a 
Money Transfer.

We’ve added the new wording in 
pale blue italics to explain what 
happens if you have more than one 
Transaction at the same interest rate.

For example, let’s say you have two 
Balance Transfers, both charged 
at 0%.

If you took out Balance Transfer A on 
1 February and Balance Transfer B 
on 1 June we’ll apply your payment to 
Balance Transfer A first. If there’s still 
some of your payment left over, we’ll 
apply it to Balance Transfer B.

If we introduce Money Transfers in 
future, we’ll treat Money Transfers 
and Balance Transfers the same. 
So we’ll apply your payment to the 
Balance Transfer or Money Transfer 
that you took out first and so on.

6
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The current wording The new wording What this means for you

6.1 
cont.

In this condition, Transaction includes the amount 
of the Purchase, Cash Withdrawal, Cheque, 
Balance Transfer or Money Transfer, plus any 
interest, charges or insurance payment charged 
as a result of the Transaction. For example, a 
Cash Withdrawal charge fee is included as part 
of a Cash Withdrawal.

7.3 We will charge you £12 each time a Direct Debit, 
cheque or other payment order you have given 
us is not accepted when we present it  
for payment.

We will charge you £12 each time a standing 
order or a Direct Debit, cheque or other payment 
order you have given us is not accepted when we 
present it for payment.

We’ve added the wording in pale 
blue italics to clarify that we can 
charge a £12 fee if a standing order 
for your monthly payment isn’t paid.

7.6 After we end this agreement under condition 
18.2 we will charge you a fee of £12 for each 
month you do not repay (or fail to meet the 
proposals we have agreed to repay) the full 
amount you owe.

Condition removed. We’ve removed this wording, 
as we don’t charge this fee and 
renumbered any cross references.

6
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The current wording The new wording What this means for you

7.8 Unless we tell you that a charge is not payable, 
we charge:

 – 3% of the amount of each Balance Transfer  
you make;

 – a cash fee of 3% of the amount of each Cash 
Withdrawal you make in the UK or abroad 
(minimum £3); and

 – 3% of the amount of each Cheque you  
use (minimum £3). 

7.7  Unless we tell you that a charge is not 
payable, we charge:

• 3% of the amount of each Balance Transfer  
you make;

• 4% of the amount of each Money Transfer  
you make;

• a cash fee of 3% of the amount of each Cash 
Withdrawal you make in the UK or abroad 
(minimum £3); and

• 3% of the amount of each Cheque you  
use (minimum £3).

This version of 7.7 (the old 7.8) 
applies to all cards except 
Premier Avios. 

We’ve added information about the 
fee for Money Transfers.

7.8 Unless we tell you that a charge is not payable, 
we charge:

 – an annual fee of £50 on or around each 
anniversary of the date the first annual fee was 
charged to your account unless you hold a 
Premier current account in which case the fee 
will not apply;

 – 3% of the amount of each Balance Transfer  
you make;

 – a cash fee of 3% of the amount of each Cash 
Withdrawal you make in the UK or abroad 
(minimum £3); and

 – 3% of the amount of each Cheque you  
use (minimum £3).

7.7  Unless we tell you that a charge is not 
payable, we charge: 

• an annual fee of £50 on or around each 
anniversary of the date the first annual fee was 
charged to your account unless you hold a 
Premier current account in which case the fee 
will not apply;

• 3% of the amount of each Balance Transfer  
you make; 

• 4% of the amount of each Money Transfer  
you make;

• a cash fee of 3% of the amount of each Cash 
Withdrawal you make in the UK or abroad 
(minimum £3); and

• 3% of the amount of each Cheque you  
use (minimum £3). 

This version of 7.7 (the old 7.8) 
applies if you have a Premier 
Avios credit card.

We’ve added information about the 
fee for Money Transfers.

7
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The current wording The new wording What this means for you

7.9 Visa and MasterCard Transactions in foreign 
currencies will be converted into sterling the 
day they are added to your account. American 
Express Transactions will be converted the 
day the Transaction is processed by American 
Express, which may not be the same day the 
Transaction is added to your account.

• We use a wholesale payment scheme exchange 
rate set by MasterCard, Visa or American 
Express, depending on your Card Type. You can 
find out the current payment scheme exchange 
rate by calling us. To the converted sterling 
amount, we add a non-sterling transaction fee 
of 2.95%.

7.8  Visa and MasterCard Transactions in foreign 
currencies will be converted into sterling the 
day they are added to your account. American 
Express Transactions will be converted the 
day the Transaction is processed by American 
Express, which may not be the same day the 
Transaction is added to your account.

• We use a wholesale payment scheme exchange 
rate set by MasterCard, Visa or American 
Express (depending on your Card Type) that 
applies on the day the conversion takes place. 
The exchange rate changes on a daily basis. 
Changes are applied immediately and without 
giving you any advance notice. You can find out 
the current payment scheme exchange rate by 
calling us. To the converted sterling amount, we 
add a non-sterling transaction fee of 2.95%. We 
add a non-sterling transaction fee of 2.95% to the 
converted sterling amount. 

We’ve added the wording in pale 
blue italics to explain more about 
how the currency conversion 
process works when you make 
a payment that isn’t in sterling. 
It explains more clearly that the 
exchange rate changes all the time. 
You can still find out the current 
exchange rate by calling us.

7.10 We charge £6 for copies of non-current 
statements, £5 for copies of transaction receipts 
unless your transaction query shows a mistake 
has been made and £2 if you ask for a receipt 
for a payment.

7.9  We charge £6 for copies of non-current 
statements each past statement requested 
(maximum £12 per request), £5 for copies of 
transaction receipts unless your transaction 
query shows a mistake has been made and  
£2 if you ask for a receipt for a payment.

We’ve added the wording in  
pale blue italics to explain that,  
if you ask us for more than one 
past statement at a time, we’ll 
charge you a maximum of £12 for 
that request. 

Remember, if you’ve signed up to 
receive statements electronically 
you can download and print them 
through Internet Banking for free.

7
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The current wording The new wording What this means for you

8.1 This agreement has no fixed or minimum 
duration. You may end this agreement by giving 
us notice at any time. This will take effect when 
the notice is received by us. See condition 18 for 
more information.

This agreement has no fixed or minimum 
duration. You may end this agreement by giving 
us notice at any time. You can do this by writing 
to us at Credit Card Services, Ariel House, 2138 
Coventry Road, Sheldon, Birmingham B26 3JW 
or call 0345 603 1802. This will take effect when 
the notice is received by us. See condition 18 for 
more information.

We’ve added the wording in pale 
blue italics to explain how you 
can tell us if you want to end this 
agreement.

10

10.1 We will open your account a few days before 
you get your Card. The credit is available by 
using your Card and Security Details. We may 
make Cheques, Balance Transfers or other 
Promotional Transactions available on your 
account – if we do, we will tell you the basis on 
which you can make them.

We will open your account a few days before 
you get your Card. The credit is available by 
using your Card and Security Details or by giving 
specific consent to an Authorised Online Third 
Party Provider. 

We may make Cheques, Balance Transfers, 
Money Transfers or other Promotional 
Transactions available on your account – if we 
do, we will tell you the basis on which you can 
make them.

We explain about Authorised 
Online Third Party Providers in 
sections 12.6, 12.7 and 12.8 below. 

And we’ve explained about Money 
Transfers in condition 4.2 above.

8
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The current wording The new wording What this means for you

10.2 Missing payments could have severe 
consequences including making credit more 
difficult to obtain. We may take legal action 
against you if payments are not made. If that 
action is successful we may apply to enforce that 
judgement in a number of ways including getting 
a charging order against your home which 
means that, if your home is sold, the amount you 
owe us can be paid out of the proceeds of sale.

Missing payments could have severe 
consequences including, for example, charges 
being applied to your account and adverse 
effects on your credit rating making credit more 
difficult to obtain. We may take legal action 
against you if payments are not made. If that 
action is successful we may apply to enforce 
that judgement court order in a number of ways 
including getting a charging order against your 
home (or an inhibition if you live in Scotland) 
which means that, if your home is sold, the 
amount you owe us can be paid out of the 
proceeds of sale.

We’ve changed the wording 
to explain more clearly here 
what could happen if you miss 
payments. For example, you’ll be 
charged a fee, and it could make it 
more difficult for you to get credit in 
the future because it will affect your 
credit rating.

11

11.1 You must:

 – follow instructions we give you, which we 
reasonably consider are needed to protect you 
and us from unauthorised use of your Card or 
Security Details;

 – not use your card for anything illegal or for any 
business purpose;

 – only use your Card during the valid period on 
the Card;

 – not let anyone else use your Card, Cheques or 
Security Details;

 – keep your Card and Cheques secure and 
protect them from damage;

 – do all you reasonably can to make sure no one 
finds out your Security Details, for example  
by not:

You must:

• follow instructions we give you, which we 
reasonably consider are needed to protect you 
and us from unauthorised use of your Card or 
Security Details;

• not use your card for anything illegal or for any 
business purpose;

• only use your Card during the valid period on  
the Card;

• not let anyone else use your Card or Cheques;  
or Security Details;

• keep your Card and Cheques secure and protect 
them from damage;

• not let anyone else know or use your Security 
Details (except as set out in condition  
12.6 below);

We’ve changed the wording 
here to explain that you can only 
share your Security Details with 
an Authorised Online Third Party 
Provider as set out in condition 
12.6 below.

10
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The current wording The new wording What this means for you

11.1 
cont.

• choosing an obvious PIN;

• writing your Security Details on,  
(or keeping them with) your Card or  
banking documentation;

• writing your Security Details down in a way 
that is recognisable; or

• letting anyone listen in to your calls with us, 
or watch you entering or making use of your 
Security Details; and 

 – if there is a place for signature, sign your Card 
as soon as you have received it.

• do all you reasonably can to make sure no one 
finds out your Security Details, (except as set out 
in condition 12.6 below), for example by not:

• choosing an obvious PIN;

• writing your Security Details on  
(or keeping them with) your Card or  
banking documentation;

• writing your Security Details down in a way that 
is recognisable; or 

• letting anyone listen in to your calls with us, 
or watch you entering or making use of your 
Security Details; and

• if there is a place for signature, sign your Card as 
soon as you have received it.

11.2 You will not be able to give payment instructions 
using your Card, Cheques or Security Details 
if we have stopped, or suspended, your ability 
to use them. We can do this if we reasonably 
consider it necessary for reasons relating to:

 – the security of your account or Security Details;

 – suspected unauthorised or fraudulent use of 
your account or Security Details; or

 – a significantly increased risk that you may be 
unable to make your repayments. 

(a) You will not be able to give payment instructions 
using your Card, Cheques or Security Details 
if we have stopped, or suspended, your ability 
to use them. We can do this if we reasonably 
consider it necessary for reasons relating to:

• the security of your account or Security Details;

• suspected unauthorised or fraudulent use of your 
account or Security Details; or

• a significantly increased risk that you may be 
unable to make your repayments. 

If we do this we will tell you as soon as possible. 

We’ll usually contact you by calling or sending 
you a text message, by displaying a message on 
Internet Banking or telling you at the time you try 
to make a payment. If we can’t tell you

We’ve added the wording in pale 
blue italics to explain how we’ll 
contact you if we need to tell you 
that we’ve stopped or suspended 
you using your Card, Cheques or 
Security Details. As you’ll see, we 
could use a variety of methods. 
Which method we use will depend 
on the circumstances.

11



The current wording The new wording What this means for you

11.2 
cont.

If we do this, we will tell you as soon as possible. 
As all Cards and Cheques belong to us, we (or 
a person acting for us, for example a retailer), 
may take or retain a Card or Cheque if we stop 
or suspend your right to use your account. You 
must then stop using the Card, Card number  
and Cheques.

in advance, we’ll tell you immediately after. But, 
we might not be able to tell you if that means we 
might compromise our security measures. We 
also might not be able to tell you if there are legal 
reasons that we can’t do so.

We’ll remove the stop on your Card or Security 
Details as soon as we can, once any of the 
reasons for stopping it are resolved. 

As all Cards and Cheques belong to us, we  
(or a person acting for us, for example a retailer), 
may take or retain a Card or Cheque if we stop  
or suspend your right to use your account. You 
must then stop using the Card, Card number  
and Cheques.

(a) We can also stop any Authorised Online Third 
Party Provider using your Internet Banking 
user ID, password and memorable information 
if we reasonably consider it necessary for 
reasons relating to the security of your account 
or Security Details or suspected unauthorised 
or fraudulent use of your account or Security 
Details. If we do this we will tell you as soon as 
possible in the same way as above.

An Authorised Online Third Party Provider will 
not be able to access your Internet Banking 
account using your user ID, password and 
memorable information if we have stopped your  
/ their ability to use them. 

We’ve added condition 11.2(b) to 
explain when we might need to 
stop an Authorised Online Third 
Party Provider from accessing your 
account, and what happens if we 
need to do that. For example, we 
can do this if we think the security 
of your account is at risk. 

We explain in condition 12.6 below 
what an Authorised Online Third 
Party Provider is and how you can 
give them access to your account.

11
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The current wording The new wording What this means for you

12 ADDITIONAL CARD ADDITIONAL CARD AND AUTHORISED 
ONLINE THIRD PARTY PROVIDER ACCESS

We’ve changed the heading for 
section 12.

12.6 N/A If you want to allow an Authorised Online Third 
Party Provider to have access to your credit  
card account:

• you must have registered for Internet Banking;

• you must give them specific consent to access 
your account details by Internet Banking; and 

• you may only share with them your user ID, 
password and memorable information that you 
set up when you registered for Internet Banking. 

If they enter your user ID, password and 
memorable information on your behalf that 
means you’ve agreed to make the payment. For 
the purposes of this agreement, Transactions 
made through an Authorised Online Third 
Party Provider will be treated as Transactions 
made by you. You must pay us for Transactions 
made through the Authorised Online Third 
Party Provider even if they make you break this 
agreement. You will be liable for any charges 
payable as a result of instructions given through 
an Authorised Online Third Party Provider.

We’ve added the new wording to 
explain what you need to do if you 
want to allow an Authorised Online 
Third Party Provider to access  
your account.

An Authorised Online Third Party 
Provider is a third party who 
provides services like making 
Balance Transfers or Money 
Transfers, with money from your 
credit card account or using 
information from your account 
so you can see all your account 
information in one place. These 
providers are “authorised” if they 
have been registered with the 
Financial Conduct Authority or 
another regulator in the EEA.  
You can only use an  
authorised provider.

You’ll need to give them your 
specific consent to access 
your account details by Internet 
Banking. You can share your user 
ID, password and memorable 
information with them to allow them 
to access your Internet Banking, 
but that’s the only information you 
can give them.

Please be careful who you share 
your information with.

12 
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The current wording The new wording What this means for you

12 ADDITIONAL CARD ADDITIONAL CARD AND AUTHORISED 
ONLINE THIRD PARTY PROVIDER ACCESS

We’ve changed the heading for 
section 12.

12.6 N/A If you want to allow an Authorised Online Third 
Party Provider to have access to your credit  
card account:

• you must have registered for Internet Banking;

• you must give them specific consent to access 
your account details by Internet Banking; and 

• you may only share with them your user ID, 
password and memorable information that you 
set up when you registered for Internet Banking. 

If they enter your user ID, password and 
memorable information on your behalf that 
means you’ve agreed to make the payment. For 
the purposes of this agreement, Transactions 
made through an Authorised Online Third 
Party Provider will be treated as Transactions 
made by you. You must pay us for Transactions 
made through the Authorised Online Third 
Party Provider even if they make you break this 
agreement. You will be liable for any charges 
payable as a result of instructions given through 
an Authorised Online Third Party Provider.

We’ve added the new wording to 
explain what you need to do if you 
want to allow an Authorised Online 
Third Party Provider to access  
your account.

An Authorised Online Third Party 
Provider is a third party who 
provides services like making 
Balance Transfers or Money 
Transfers, with money from your 
credit card account or using 
information from your account 
so you can see all your account 
information in one place. These 
providers are “authorised” if they 
have been registered with the 
Financial Conduct Authority or 
another regulator in the EEA.  
You can only use an  
authorised provider.

You’ll need to give them your 
specific consent to access 
your account details by Internet 
Banking. You can share your user 
ID, password and memorable 
information with them to allow them 
to access your Internet Banking, 
but that’s the only information you 
can give them.

Please be careful who you share 
your information with.

The current wording The new wording What this means for you

12.7 N/A If you share your user ID, password and 
memorable information with an Authorised Online 
Third Party Provider they will be able to see all your 
accounts with us online. Please check that anyone 
you have a joint account with agrees to this.

This new wording explains that if 
you allow an Authorised Online 
Third Party Provider to access your 
Internet Banking they’ll be able to 
see all your TSB accounts. This will 
include any accounts you hold with 
another person.  
So please make sure that any 
person you have a joint account 
with agrees to this before you 
agree to give the Authorised Online 
Third Party Provider access.

12.8 N/A If you want to stop an Authorised Online Third 
Party Provider accessing your Internet Banking, 
you will need to change your user ID, password 
and memorable information.

This new wording explains how 
you can stop an Authorised Online 
Third Party Provider accessing 
your Internet Banking account. If 
you want to do this, you’ll need to 
change your user ID, password 
and memorable information.

13

13.2 You will not have to pay us anything for 
unauthorised use of your account unless we 
can show that you gave someone your Card (or 
Security Details to make Transactions), or were 
fraudulent. In this case, you will be liable for all 
use of the Card before you give us notice under 
the above condition.

You will not have to pay us anything for 
unauthorised use of your account unless we 
can show that you gave someone your Card (or 
Security Details to make Transactions, except as 
set out in condition 12.6), or were fraudulent. In 
this case, you will be liable for all use of the Card 
before you give us notice under the above condition.

This means that if an Authorised 
Online Third Party Provider makes 
a Balance Transfer or Money 
Transfer that you didn’t authorise 
them to make, you won’t need to 
pay us for that Balance Transfer or 
Money Transfer.

12

15



414

The current wording The new wording What this means for you

14.1 We are entitled to assume we are dealing with 
you, and that you have agreed to us acting on any 
instructions, without getting further confirmation 
from you:

 – if you ask us to make a payment using your 
Security Details (for example a Card and PIN at a 
cash machine or the passwords you have chosen 
for telephone or internet banking) as long as any 
relevant security checks have been completed 
by us or, in the case of a Card with contactless 
functionality, using that functionality; and 

 – otherwise, if you have signed a Cheque or other 
document containing the payment instruction. 

We are entitled to assume we are dealing with 
you, and that you have agreed to us acting on any 
instructions, without getting further confirmation 
from you:

• if you ask us to make a payment using your 
Security Details (for example a Card and PIN at a 
cash machine or the passwords you have chosen 
for Telephone or Internet Banking) as long as any 
relevant security checks have been completed 
by us or, 

• in the case of a Card (or device on which your 
Card or Card Number has been loaded) with 
contactless functionality, using that functionality; 
and or

• if we have received the instruction from an 
Authorised Online Third Party Provider; and

• otherwise, if you have signed a Cheque or other 
document containing the payment instruction.

In some circumstances, we may still ask for 
additional confirmation from you.

We’ve added the first wording 
in pale blue italics to cover the 
situation where you make a 
payment using a digital wallet such 
as Android Pay, Apple Pay or other 
similar services.

We’ve added the second wording 
in pale blue italics to explain we can 
also make Balance Transfers or 
Money Transfers when we receive 
instructions from an Authorised 
Online Third Party Provider.

14
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The current wording The new wording What this means for you

14.2 You must not go over your credit limit. We can 
decline Transactions that are over that limit. But, 
if as a service to you, we authorise them, you 
have to pay the charges in condition 7 for going 
over your limit. If you try and make a payment for 
which you do not have credit, we may refuse to 
carry out the Transaction. When we work out 
the credit available on your account to authorise 
new Transactions, we include authorisations for 
Transactions we have already given but which 
have not yet been applied to your account.

(a) You must not go over your credit limit. We can 
decline Transactions that are over that limit. But, 
if as a service to you, we authorise them, you 
have to pay the charges in condition 7 for going 
over your limit. If you try and make a payment for 
which you do not have credit, we may refuse to 
carry out the Transaction.

(b) When we work out the credit available on 
your account to authorise new Transactions, 
we include authorisations for Transactions we 
have already given but which have not yet been 
applied to your account. 

(c) Sometimes a retailer asks us to block a certain 
amount of money on your account to make sure 
you’ve got enough money to pay them. This is 
called earmarking. Usually this happens where 
you don’t know the exact cost when you agree 
to the payment. This could be for things such as 
car hire or a stay in a hotel. Once this money has 
been earmarked, you won’t be able to spend 
it. We’ll only earmark money if you have agreed 
with the retailer to let it take an exact amount 
from your account. When the retailer asks us 
to take the final amount, if it’s lower than the 
amount you agreed with them, we’ll release the 
block on the remaining money without delay. At 
the latest this will always be straight after the 
retailer asks us to make the payment.

The new wording explains what 
happens if a retailer asks us whether 
you’ve got enough money to pay for 
a purchase. 

For example, if you check into a 
hotel and the hotel asks you to 
provide your credit card details for 
any extras, the hotel will agree with 
you an amount to be authorised, for 
example £50. When you agree to 
this, we’ll earmark £50. That £50 is 
then not available for you to spend.

When you check out, if you’ve only 
used £20 of extras, the hotel will 
send us through a request for £20. 
We’ll then remove the earmark on 
the other £30 without delay. That 
£30 will then be available for you to 
spend. If you don’t use any of the 
extras, or pay for them separately, 
we’ll remove the earmark on the full 
£50 without delay once the hotel 
tells us.

14
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The current wording The new wording What this means for you

14.4 We may refuse to carry out a Transaction or to 
allow you to make a payment into your account 
(as appropriate) if:

 – you have exceeded a limit which we have applied 
to your account or in relation to the Transaction 
(such as a daily limit on Cash Withdrawals, if we 
apply one);

 – the payment instruction is not clear or you have 
not provided us with the correct details; 

 – it seems unusual compared with the way you 
normally use your Card (see also condition 14.5);

 – we otherwise reasonably consider it necessary 
to protect the security of your account;

 – we reasonably believe that you have used or 
obtained, are using or obtaining or may use  
or obtain, a service or money illegally  
or fraudulently;

 – we reasonably believe that someone else may 
have rights over money in your account (in this 
case we can also ask (or require you to ask) 
a court what to do, or do anything else we 
reasonably need to do to protect ourselves); or

 – any other reason set out separately in this 
agreement applies.

(a) We may refuse to carry out a Transaction or to 
allow you to make a payment into your account 
(as appropriate) if:

• you have exceeded a limit which we have applied 
to your account or in relation to the Transaction; 
(such as a daily limit on Cash Withdrawals, if we 
apply one);

• the payment instruction is not clear or you have 
not provided us with the correct details; 

• it seems unusual compared with the way you 
normally use your Card (see also condition 14.5);

• we otherwise reasonably consider it necessary to 
protect the security of your account;

• we reasonably believe that you have used or 
obtained, are using or obtaining or may use or 
obtain, a service or money illegally or fraudulently;

• we reasonably believe that someone else may 
have rights over money in your account (in this 
case we can also ask (or require you to ask) 
a court what to do, or do anything else we 
reasonably need to do to protect ourselves); or

• any other reason set out separately in this 
agreement applies.

(a)  We can set limits on your account, or in relation 
to Transactions. For example, we may set a limit 
on how much cash you can take out from a cash 
machine using your card, or limits on contactless 
transactions, Balance Transfers, Money Transfers 
or other Transactions. We’ll let you know what 
these limits are and when they change. We may 
also set some payment limits for security reasons.

We’ve changed this wording 
to explain more about when we 
might set limits on the amount of a 
transaction you may make.

For example, the maximum amount 
you can spend in one transaction 
when you make a contactless 
payment is currently £30.

14
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The current wording The new wording What this means for you

14.7 If we refuse a Transaction or refuse to allow 
you to make a payment into your account or 
are unable to carry out a Balance Transfer 
then (unless the law prevents it) we will, at the 
earliest opportunity, try to let you know of our 
refusal or that we are unable to carry out your 
Balance Transfer request. For Purchases, the 
retailer will be told of the refusal and is likely 
to ask for alternative payment. There may be 
some circumstances in which a retailer is unable 
to immediately tell you that a Transaction has 
been refused. If you want to check whether a 
Transaction has been accepted, you can call 
us on 0345 835 3846 (24hrs a day). For Cash 
Withdrawals, the cash machine will state if the 
Transaction is declined. You can also contact 
us to find out why we have refused and whether 
there is anything you can do to deal with the 
problem that led to our refusal (unless the law 
prevents us from telling you).

If we refuse a Transaction or refuse to allow 
you to make a payment into your account or are 
unable to carry out a Balance Transfer or Money 
Transfer then (unless the law prevents it) we will, 
at the earliest opportunity, try to let you know of 
our refusal or that we are unable to carry out your 
Balance Transfer or Money Transfer request. For 
Purchases, the retailer will be told of the refusal 
and is likely to ask for alternative payment. There 
may be some circumstances in which a retailer is 
unable to immediately tell you that a Transaction 
has been refused. If you want to check whether 
a Transaction has been accepted, you can call 
us on 0345 835 3846 (24hrs a day). For Cash 
Withdrawals, the cash machine will state if the 
Transaction is declined. You can also contact 
us to find out why we have refused and whether 
there is anything you can do to deal with the 
problem that led to our refusal (unless the law 
prevents us from telling you).

We’ve explained about Money 
Transfers above.

14.8 (b) If you tell us to make any other type of 
Transaction we cannot change or cancel your 
instruction as we start processing it when we 
receive it.

(b) If you tell us (or an Authorised Online Third Party 
Provider tells us on your behalf) to make any 
other type of Transaction we cannot change or 
cancel your instruction as we start processing it 
when we receive it.

We’ve added the wording in pale 
blue italics to explain that if an 
Authorised Online Third Party 
Payment Provider asks us to make a 
Balance Transfer or Money Transfer 
on your behalf then you can’t change 
or cancel this instruction because we 
start processing it as soon as we get  
the instruction.

14
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The current wording The new wording What this means for you

14.9 If you ask us to make a Balance Transfer we 
need to approve your request. Once we approve 
your request, we will transfer the agreed amount 
from your account the same day and use the 
Faster Payment Scheme if it is available and 
the lender you are transferring the funds to is a 
member of the Faster Payment Scheme. The 
payment will normally reach the other lender by 
the next Business Day.

(a) If you ask us to make a Balance Transfer or 
Money Transfer we need to approve your 
request. Once we approve your Balance 
Transfer request, we will transfer the agreed 
amount from your account the same day and 
use the Faster Payment Scheme if it is available 
and the lender you are transferring the funds to 
is a member of the Faster Payment Scheme. 
The payment will normally reach the other lender 
within two hours but at the latest by the end of 
the next Business Day. 

Once we approve your Money Transfer request 
the payment will normally reach your current 
account with us within two hours, but at the 
latest by the end of the next Business Day.

(b) If you ask us to make a Balance Transfer you 
need to give us the 16 digit card number of the 
card account you want to pay. If you ask us to 
make a Money Transfer you need to give us the 
account number and sort code of the account 
you want to pay.

You’re responsible for making sure you give 
us the correct information for the account you 
want to pay. If you don’t give us the correct 
information, we aren’t responsible if the payment 
is delayed or goes to the wrong person. If the 
payment goes to the wrong person because you 
gave us the incorrect information, we’ll try to get 
the money back.

We’ve added the new wording in 
pale blue italics to be clearer about 
when an approved Balance Transfer 
or Money Transfer will reach the  
other account.

The new wording in (b) explains 
what information you need to give 
us if you want to make a Balance 
Transfer or a Money Transfer. 

If you tell us the wrong 16 digit  
card number for a Balance  
Transfer, or the wrong sort code 
or account number for a Money 
Transfer, you’ll be responsible if  
the payment is delayed or if it goes 
to the wrong person. 

So please always check the 
instructions you give us carefully. 

14



The current wording The new wording What this means for you

15.2 We apply the payment to reduce the balance 
on your account when we receive it, unless we 
receive it on a non-Business Day, or after the 
cut-off time on a Business Day, in which case 
we will apply it at the start of the next Business 
Day. The “cut-off time” is the time towards the 
end of the Business Day, by which we must 
receive all payments if they are to be processed 
that day. The cut-off time is different for 
payments in branches and electronic payments. 
There is no cut-off time for cash payments 
made in branch and this will be applied to your 
account immediately. You can ask us for further 
information about the relevant cut-off times and 
branch opening hours.

We apply the payment to reduce the balance 
on your account when we receive it, unless we 
receive it on a non-Business Day, or after the 
cut-off time on a Business Day, in which case we 
will apply it at the start of the next Business Day. 
The “cut-off time” is the time towards the end 
of the Business Day, by which we must receive 
all payments if they are to be processed that 
day. The cut-off time is different for payments 
in branches and electronic payments. There 
is no cut-off time for cash payments made in 
branch and this will be applied to your account 
immediately. If we receive an electronic Faster 
Payment from you there’s no cut-off time and 
we’ll use it to reduce your balance when we 
receive it. You can ask us for further information 
about the relevant cut-off times and branch 
opening hours.

Faster Payments is a payment 
service which allows most 
customers of UK banks to be 
able to make and receive sterling 
payments in the UK in a matter of 
hours, and often in minutes. 

The new wording explains that 
there isn’t a cut-off time for us 
receiving Faster Payments and 
we’ll apply them to reduce your 
balance when we get them. 

15.4 You must repay the amount of overlimits and 
arrears as soon as we ask you to. Any payments 
you make will pay off the longest outstanding 
arrears first. If you miss a minimum payment one 
month your statement for the next month will 
show that month’s minimum payment together 
with the minimum payment you failed to make the 
previous month.

If you go over your credit limit you must pay the 
amount over your limit back to us immediately. 
You must repay any missed payments as soon 
as we ask you to. You must repay the amount of 
overlimits and arrears as soon as we ask you to. 
Any payments you make will pay off the longest 
outstanding arrears first. If you miss a minimum 
payment one month, your statement for the next 
month will show that month’s minimum payment 
together with the minimum payment you failed to 
make the previous month.

We’ve made this wording easier to 
understand. It means that you need 
to pay us back any amount that you 
go over your credit limit immediately, 
and any missed payments as soon 
as we ask you to. Remember that 
we’ll charge you a fee if you miss 
a payment or go over your credit 
limit and you may also lose any 
promotional rates. 

15
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The current wording The new wording What this means for you

15.6 We will issue you with a monthly statement, and 
it will include information about Transactions, 
payments towards your account, charges and 
currency conversions on your account. It is 
your responsibility to ensure that you read your 
statements and any other information provided 
with them, whether you receive them as paper or 
electronically. You must pay us even if you do not 
get your statement. You should tell us as soon as 
possible if your statement seems wrong or if you 
do not receive your monthly statement.

We will issue you with a monthly statement, and 
it will include information about Transactions, 
payments towards your account, charges and 
currency conversions on your account. It is 
your responsibility to ensure that you read your 
statements and any other information provided 
with them, whether you receive them as paper or 
electronically. You must pay us even if you do not 
get your statement. You should tell us as soon as 
possible if your statement seems wrong or if you 
do not receive your monthly statement. We will 
not normally send you a statement if you have no 
balance on your account (and there have been 
no Transactions or other money in or out of your 
account), unless there is important information on 
the statement we need to tell you. 

If you register for Internet Banking you can ask us 
to send you statements electronically. You’ll also 
be able to see all your Transactions, payments 
towards your account, charges and currency 
conversions on your account online.

The new wording explains that we 
won’t normally send you a monthly 
statement if no money has gone in 
or out of your account that month, 
and you have no balance on your 
account. But we may still send you 
a statement if there’s important 
information we need to tell you.

We normally send you a paper 
statement. If you’d prefer to receive 
statements electronically you can 
ask us to do that. You’ll need to 
register for Internet Banking first. 
Once you’re registered for Internet 
Banking you’ll also be able to see 
all the payments in and out of your 
account online. 

15.8 If we owe you any money in connection with any 
Transactions, interest or other charges on your 
account we may use that money to reduce any 
arrears you owe under this agreement. If we 
intend to do this we will tell you when we offer 
to make a payment to you. We will also follow 
any relevant guidance in a Code of Practice that 
applies to us, or as required by our regulator or 
another similar body.

If we owe you, or agree to refund you, any money 
in connection with any Transactions, interest or 
other charges on your account we may use that 
money to reduce any arrears you owe under this 
agreement. If we intend to do this we will tell you 
when we offer to make a payment to you. We will 
also follow any relevant guidance in a Code of 
Practice that applies to us, or as required by our 
regulator or another similar body.

This means that if we need to refund 
anything to you when your account 
is in arrears because you’ve missed 
a payment, we may use the refund to 
reduce the arrears.

15
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The current wording The new wording What this means for you

15.9 You must not make payments or transfer 
funds from another credit or store card to your 
account that would leave a credit balance on 
your account. We may return any funds that 
exceed the balance owing on your account to the 
account from which the money has been sent.

You must not make payments or transfer funds 
from another bank account or credit or store card 
to your account that would leave a credit balance 
on your account. We may return any funds that 
exceed the balance owing on your account to the 
account from which the money has been sent or 
to another account in your name that you hold 
with us, either sole or jointly with another person. 
We may end this agreement if credit balances 
often arise on this account or if the account is in 
credit for a significant period of time.

We’ve included the new wording 
to explain that you must not make 
payments or transfers into your credit 
card account that would leave a 
credit balance on your account.

15.10 N/A If another bank tells us you’ve received a payment 
by mistake, we can take it out of your account 
and give it back to the other bank. If we have 
to do this, we’ll consider all of the information 
and act responsibly. We may need to pass 
information about you to the other bank to help 
them get the money back from you and you agree 
to us doing this.

This new wording means that if a 
payment comes into your account 
by mistake, we can return it. We 
may, however, need to pass on 
information about you, to the  
other bank.

16

16.2 We will otherwise only credit refunds for 
Purchases when we receive proper vouchers or 
confirmation acceptable to us and we normally 
charge interest until then. We will refund interest 
on Transactions that were incorrectly charged to 
your account.

We will otherwise only credit refunds for 
Purchases when we receive proper vouchers or 
confirmation acceptable to us and we normally 
charge interest until then. We will refund 
interest and charges on Transactions that were 
incorrectly charged to your account.

We’ve added the wording to explain 
that if we charged you a fee because 
we’d wrongly charged a Transaction 
to your account we’ll refund that  
fee too.

15
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The current wording The new wording What this means for you

16.3 N/A If we make a payment and, where applicable, you 
gave us the correct information (such as the card 
number for a Balance Transfer or sort code and 
account number for a Money Transfer) then:

• if the payment never arrived at the account you 
were meant to pay, we’ll refund the payment and 
any interest or charges you paid as a result of it 
as soon as possible, provided you ask us for the 
refund within 13 months after it was taken from 
your account; and

• if the Balance Transfer or Money Transfer arrived 
late, you can ask us to contact the other bank 
to correct the interest so it’s as if the Balance 
Transfer or Money Transfer had arrived on time. 
You need to ask us to do this within 13 months of 
the date of the transfer or the money being taken 
out of your account.

If we think there’s been any fraud on your account 
we have to look into this before we can refund you.

This new condition explains what 
happens if we make a mistake 
when making a payment. For 
example if you give us the correct 
card number for a Balance 
Transfer but we don’t make the 
transfer to that account. If that 
happens, we’ll refund the payment 
and any interest and charges you 
paid as a result. You need to ask us 
for the refund within 13 months. If 
you ask us after this, we’ll still look 
at your request, but we won’t need 
to refund you as soon as possible.

We also added wording to  
explain what happens when you 
gave us the correct information to 
make a payment but something 
went wrong.

16
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The current wording The new wording What this means for you

16.4 N/A If you buy something then take it back and 
get your money back, that refund won’t count 
towards your minimum monthly payment (unless 
the refund pays off all amounts due on the card, 
whether shown on your statement or still to be 
applied). You still need to make the minimum 
monthly payment separately.

We’ve added this wording to 
make it clear that you still need to 
make your monthly payment to us 
separately even if you’ve received a 
refund into your account. 

This doesn’t apply if the refund is 
big enough to pay off all the money 
you owe us on the card, including 
any amount that doesn’t yet show 
on your statement.

19

19.2 We may also make other changes to the 
conditions to:

 – make a change to your benefit, or not affecting 
your rights or obligations;

 – meet legal or regulatory requirements;

 – correct errors, omissions, inaccuracies  
or ambiguities;

 – reflect changes to the structure of our group; 

 – cover service differences for new computer or 
other processes;

 – bring us into line with market practice; or 

 – reflect changes in customer demand  
or requirements.

We may also make other changes to the 
conditions to:

• make a change to your benefit, or not affecting 
your rights or obligations;

• meet legal or regulatory requirements;

• correct errors, omissions, inaccuracies  
or ambiguities;

• reflect changes to the structure of our group; 

• cover service differences for new computer or 
other processes;

• bring us into line with market practice; or 

• reflect changes in customer demand 
or requirements.

We may need to make a change to your terms 
and conditions for a reason that we can’t foresee. 
If we have to do this, we will always give you 
advance notice and condition 19.3 will apply.

We’ve changed the wording to 
explain more clearly about when 
we might need to make changes 
to your credit card terms and 
conditions. If we need to change 
them for a reason not set out in 
your credit card agreement, we’ll 
always tell you about it beforehand 
and you’ll be able to close your 
account if you don’t want that 
change to apply to you.

16
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The current wording The new wording What this means for you

19.3 Other than a change in interest rates or a 
change to your credit limit, we will give you at 
least one month’s notice of any other change in 
these conditions. If a change in these conditions 
(other than a change in interest rates or a change 
to your credit limit) is to your disadvantage  
you can:

• write to us within 60 days to close your account 
– the change in conditions will not disadvantage 
you in the meantime; or

• continue this agreement unchanged if you tell us 
before the change takes effect, return Cards and 
Cheques, and make no new Transactions.

Other than a change in interest rates (when 
condition 5.1 applies) or a change to your credit 
limit (when condition 1 applies), we will give you 
at least one month’s notice of any other change in 
these conditions. If a change in these conditions 
(other than a change in interest rates or a change 
to your credit limit) is to your disadvantage you can:

• write to us within 60 days to close your account 
– the change in conditions will not disadvantage 
you in the meantime; or

• continue this agreement unchanged if you tell us 
before the change takes effect, return Cards and 
Cheques, and make no new Transactions.

We’ve added the wording in pale 
blue italics to help you find the 
information about changes to interest 
rates and your credit limit more 
easily.

20

20.1 We will contact you using the contact details 
you give us. Where we say we will write to you 
we will send a letter, unless we are able to write 
to you individually in some other way (such as 
by email or text) and we reasonably think it is 
appropriate to do so.

We will contact you using the contact details you 
give us. Where we say we will write to you we will 
send a letter, unless we are able to write to you 
individually in some other way (such as by email or 
text) and we reasonably think it is appropriate to 
do so.

We can contact you by:

• Post

• Phone 

• Electronically – this means email, text message 
and other digital methods such as sending you a 
message on your Internet Banking.

By giving us your mobile number or email address, 
you agree we can use these to get in touch with 
you so that we can service your account.

We’ve added this wording to explain 
more clearly how we might contact 
you. We may contact you by post, by 
phone or by email, text message and 
other digital methods.

Please make sure you keep your 
contact details up to date so that 
we can contact you quickly if we 
need to.

We’ve also added wording to explain 
that we’ll always communicate to you 
in English.

19
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The current wording The new wording What this means for you

20.1
cont.

We’ll need to contact you about your account for 
various reasons. For example, we’ll let you know 
if there are changes to your terms and conditions 
or other important information you need to know 
about your account. Or we’ll speak to you if we 
need to prevent fraud on your account.

We’ll supply your credit card agreement in English. 
When we speak to you and send you information 
about this agreement and your account we’ll 
communicate with you in English.

20.14 English law governs this agreement and any  
pre-contractual negotiations, unless your address 
on the application is in Scotland, when Scots  
law applies.

The law that governs this agreement and any  
pre-contractual negotiations is:

• Scots law if you live in Scotland, and only the 
Scottish courts will be able to deal with any 
claims about this agreement;

• Northern Irish law if you live in Northern Ireland, 
and only the Northern Irish courts will be able to 
deal with any claims about this agreement; and

• In all other cases the laws of England and Wales 
will apply and only the courts of England and 
Wales will be able to deal with any claims about 
this agreement. 

We’ve changed this wording to 
explain that if you live in Northern 
Ireland then Northern Irish law will 
apply, and the Northern Irish courts 
will be able to deal with any claims 
about the agreement.

For customers who live in Scotland, 
England and Wales we’ve clarified 
that the courts in your country will be 
able to deal with any claims about 
the agreement.

20.18 N/A You can ask us for a copy of this agreement at 
any time.

We’ve added this wording to 
explain you can ask us for a copy 
of this agreement at any time.

20
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The current wording The new wording What this means for you

21 “Balance Transfer”: any amount (minimum £100 
or another amount we tell you) we allow you to 
transfer to or from another UK account.

“Security Details”: processes or agreed security 
procedures, that use, for example, a password 
or other information, security numbers or 
codes or PINs, used to make an instruction or 
confirm your identity, and which may be used in 
combination with your Card. 

“Transaction”: Purchases, payments by Cheque, 
Cash Withdrawals and Balance Transfers.

“We”/”us”/”our”: TSB Bank plc, and any person 
we may transfer our rights or duties to.

"Annual Percentage Rate" (or APR): a rate you 
can use to compare different credit offers. The 
APR takes into account not just the interest but 
also other charges you may have to pay.

“Authorised Online Third Party Provider”: a 
third party who provides services like making 
Balance Transfers or Money Transfers with 
money from your credit card account or using 
information from your account so you can see 
all your account information in one place. These 
providers are “authorised” if they are registered 
with the Financial Conduct Authority or another 
regulator in the EEA. You can only use an 
authorised provider. 

“Balance Transfer”: any amount (minimum £100 
or another amount we tell you) we allow you to 
transfer to or from another UK credit or store 
card account. Transfers to or from another TSB 
credit card account are not permitted, unless we 
tell you otherwise.

“Money Transfer”: any amount (minimum £100 
or another amount we tell you) we allow you to 
transfer to a current account in your name with us. 

“Security Details”: processes or agreed security 
procedures, that use, for example, a password or 
other information, security numbers or codes or 
PINs, your fingerprint or other distinctive personal 
characteristics used to make an instruction or 
confirm your identity, and which may be used in 
combination with your Card.

We’ve added the definition of 
“Annual Percentage Rate” to 
explain what the rate is and how 
you can use it. It’s a helpful way of 
comparing different credit offers, 
because it takes into account both 
interest and charges.

We’ve also added the definition 
of “Authorised Online Third Party 
Provider” here. We’ve already 
given you more information about 
this when we talked about the 
changes to conditions 12.6, 12.7 
and 12.8. 

We’ve added the new wording in 
the definition of “Balance Transfer” 
to explain the difference between 
Balance Transfers and Money 
Transfers. Balance transfers are 
between your TSB credit card 
and another UK credit or store 
card. We’ve added a definition of 
a Money Transfer. It’s a transfer 
from your TSB credit card to a TSB 
current account in your name.

We’ve added the new wording to 
make it clear that your “Security 
Details” include your fingerprint 
or other distinctive personal 
characteristics, for example your 
eye if you use iris scanning. 

21
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The current wording The new wording What this means for you
21

21 
cont.

“Transaction”: Purchases, payments by 
Cheque, Cash Withdrawals, Balance 
Transfers and Money Transfers.

“We”/”us”/”our”: TSB Bank plc, and any 
person we may transfer our rights or duties 
to. Our registered office is Henry Duncan 
House, 120 George Street, Edinburgh 
EH2 4LH. We are registered in Scotland 
no SC95237. We are authorised by the 
Prudential Regulation Authority and 
regulated by the Financial Conduct Authority 
and the Prudential Regulation Authority with 
registration number 191240.

We’ve added our full registered office 
details for your information.
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Additional changes for customers who opened their account in branch on or after 18 June 2016.

The current wording The new wording What this means for you
18

18.1 This agreement can be ended by you under 
condition 8 and by us giving you two months 
notice, or immediate notice in exceptional 
circumstances. In both cases:

• you must stop making any Transactions, 
return all Cards and Cheques (cut in half) 
and cancel instructions or authorities  
you have given others to charge your  
account; and 

• the agreement will continue until you have 
repaid all amounts you owe us including 
Transactions, fees and charges added to 
your account after we received your notice, 
or gave you notice.

This agreement can be ended by you under 
condition 8 and by us giving you two months 
notice, or immediate notice in exceptional 
circumstances. In both cases:

• you must stop making any Transactions, 
return all Cards and Cheques (cut in half) 
and cancel instructions or authorities  
you have given others to charge your 
account; and 

• the agreement will continue until you have 
repaid all amounts you owe us including 
Transactions, fees and charges added to 
your account after we received your notice, 
or gave you notice, although if your account 
is linked to Base Rate, it will not be linked  
to Base Rate from the date your notice  
is given.

We’ve added the section in light blue italics 
to explain that once your account is closed 
the interest rate which applies at the date of 
closure will still apply, and it won’t be linked 
to Base Rate any more.

This change will only affect you if your 
interest rate is linked to Base Rate.

21

21 N/A “Base Rate”: Bank of England bank rate. We’re adding “Base Rate” as a new defined 
term. When we say “Base Rate” in your 
terms and conditions we mean the Bank 
of England Base Rate. You can find the 
Bank of England bank rate on their website 
bankofengland.co.uk





If you’d like this in another format such as large 
print, Braille or audio please ask in branch.
If you have a hearing or speech impairment you can contact  
us using Text Relay or Textphone on 0345 835 3843  
(7am–11pm seven days a week).

TSB Bank plc. Registered Office: Henry Duncan House, 120 George Street, Edinburgh, EH2 4LH. Registered  
in Scotland No. SC95237. Authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority under registration number 191240. 

TSB Bank plc is covered by the Financial Services Compensation Scheme and the Financial Ombudsman Service.
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