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Hello,

We’re writing to you with two bits of good news. Firstly, that we are reducing our Unpaid Item charges. And 
secondly, if you have a Debit Card we are going to give you a new one which will let you make contactless 
payments. That’ll make paying for smaller cost items a bit quicker and easier for you.

Changes to your terms and conditions – Unpaid Item charge.
We charge each time we have to return a cheque unpaid or when there is not enough money in your account to pay 
a standing order or Direct Debit. On 10 October 2019, we reduced the amount we charge from £20 to £7.50 for 
each item not paid. We still won’t charge you for unpaid items up to £20 in value and we won’t charge you this fee 
more than three times per day. Any items unpaid before this date will be charged at the old price. 

Your account charges explained brochure will be updated to reflect this lower charge. A copy of this document can 
be downloaded by visiting tsb.co.uk/business/legal

Changes to your terms and conditions – Contactless Business Debit Card update.
We will begin issuing new contactless cards to business debit cardholders from February 2020. ATM cards will not 
be replaced. With a contactless card, you agree to make a payment by holding your card over the contactless card 
reader. 

New terms and conditions will be available to download, including an updated user guide from 6 January 2020. To 
download the documents, visit tsb.co.uk/business/legal

How can I use contactless cards?
Contactless cards make paying for small items quick and easy. It allows you to use your Debit Card to pay for things 
up to £30 without entering your PIN, by simply holding your card over the contactless card reader.

What do I need to do next?
You don’t need to do anything, but because we’re updating your terms and conditions to reflect these changes, if 
you don’t agree with the update, you can choose to close your account just as long as you’ve paid back anything 
you need to. We won’t charge you for leaving, but we’d be sorry to see you go.
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If you’d like this in another format such as large print, Braille or audio please 
ask in branch.
If you have a hearing or speech impairment you can contact us using Text Relay or Textphone on  
0345 835 3852 (lines open 7am to 8pm Monday to Friday, 9am to 2pm Saturdays).

tsb.co.uk/business

Not all Telephone Banking services are available 24 hours, 7 days a week. Speak to a Partner for more information. Calls may be monitored or recorded.

If you need to call us from abroad, or prefer not to use our 0345 number, you can also call us on 0203 284 1576.
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Existing Business Debit cardholder(s).
When you receive your new contactless card, please destroy your old card. The first time you use the new card, 
you’ll need to enter your PIN before being able to use the contactless functionality. Please have a look at our 
website tsb.co.uk/contactless-business-debit-card to find out more about contactless payments.

Do we have the correct phone number for all cardholders?
Over the next few months we will be introducing extra security to your account. This means we may need to send 
a One-Time Password to the cardholders phone, before using certain services in internet banking or when using 
a Credit or Debit card online, otherwise a payment may not go through. It’s important that we have the right phone 
number for all cardholders to ensure we can send these One-Time Passwords.

How to check a phone number:
• Cardholders registered for internet banking, can easily check and update details by using the ‘Change details’ 

option. 

• Cardholders not already registered for internet banking, can find out more by visiting  
tsb.co.uk/business/useful-information/internet-banking

• Alternatively, cardholders can pop into a branch.

Yours sincerely,

Catherine Douglas
Business Banking Director


