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Hello,

I’m writing to let you know about some changes affecting your TSB business account(s). We’re also updating our Data 
Privacy Notice to make sure you get marketing communications that are right for you.

Changes to your Terms and Conditions – Cash Transaction Fee
You’ll be pleased to know that we’ve removed the 1.5% non-sterling cash transaction fee for cash withdrawals made in euros 
within EEA* countries. We stopped doing this on 15 December 2019. 

Because of this, we’ve updated Your Account Charges Explained brochure, and Debit Card user guide to reflect this 
change. These documents are available to download by visiting tsb.co.uk/business/legal

Changes to your Terms and Conditions – International Services tariff
We no longer charge for sending and receiving money in euros within EEA* countries (since 15 December 2019), unless 
making an Express International Payment which will remain at £28. Our International Services tariff brochure has been 
updated and is available to download by visiting tsb.co.uk/business/legal

New services at the Post Office
You’ll soon be able to use your debit card to access more services at over 11,500 Post Office locations, whenever the Post 
Office is open, including evenings and Sundays.

• Use your debit card and PIN to pay in cash – once your receipt has been issued, the money will be applied to your 
account immediately.

• Use your debit card and PIN to withdraw cash and get your account balance.

• If you already make deposits at the Post Office using your TSB pre-printed paying-in slip – this will still be available and 
take an additional business day to reach us.

• Exchange cash using their change-giving service – we’ll provide details on how you can use it on our website when the 
service goes live.

Services at the Post Office are charged in line with your account tariff. These changes are reflected in our updated Terms 
and Conditions, Need to Know and Your Account Charges Explained brochures. These documents are available to 
download by visiting tsb.co.uk/business/legal

We’ll let you know when these services are available at tsb.co.uk/businesschanges and we will provide a minimum of 
seven days’ notice – this won’t be before 2 April 2020.
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Our Business Banking Data Privacy Notice
We are updating our current Privacy Notice (tsb.co.uk/business-privacy) to clarify that when we analyse your data to 
understand how you use our services, we may review historic and current data about your TSB business accounts, the 
services you use, the way you operate your accounts, your balances and transactions. This could include analysis of individual 
payments in and out of your TSB business accounts and will allow us to identify relevant opportunities to promote TSB 
services to TSB business customers or prospective business customers.

This is to help ensure that if you choose to receive tailored marketing from TSB then our marketing communications will be as 
appropriate and relevant to you, and others like you, as possible. 

We may also use this data for modelling purposes relating to prospective business customers with similar characteristics to 
your Business, to help ensure their tailored marketing is as appropriate and relevant as possible.

The lawful basis for using your information in this way is our legitimate interest.

Please note you have a right to object at any time to the processing of your personal data for tailored marketing purposes, 
by managing your marketing consents and opt-outs in writing, in branch or by speaking to a telephone banking agent.

Changes to the way we tell you about new services and improvements
Because we’ll be making more improvements, we’re changing the way we let you know about them. We may give less notice 
when we add a new service to your account. We’ll tell you about it either personally within 30 days of the change, or by 
publishing details at tsb.co.uk within three days of the change.

Changes to our Need to Know brochure and rate change posters
We’ve made some changes to our Need to Know brochure to update the information in the section about supporting your 
borrowing needs and some changes to make it easier to read. A copy of this document is available to download by visiting  
tsb.co.uk/business/legal

Another change that you should be aware of is that we no longer display rate changes on posters in our branches. But you 
can get this information by visiting tsb.co.uk/business-lending-rates or from one of our friendly Partners.

What do I need to do next?
You don’t need to do anything. But because we’re updating your terms and conditions, user guide, brochures and our Data 
Privacy Notice, if you don’t agree with the updates you can choose to close your account just as long as you’ve paid back 
anything you need to. We won’t charge you for leaving, but we’d be sorry to see you go.

Yours sincerely,

Craig Bundell 
Director of Everyday Banking

*Qualifying countries are those countries that are member states of the European Union or have opted-in to comply with the European Commission 
Regulation No 2019/518. These are referred to as EEA countries and comprise:

• The 19 Eurozone states: Austria; Belgium; Cyprus; Estonia; Finland; France; Germany; Greece; Ireland; Italy; Latvia; Lithuania; Luxembourg; Malta; 
Netherlands; Portugal; Slovakia; Slovenia; Spain; 

• The 9 Non-Eurozone Member states: United Kingdom; Sweden; Denmark; Poland; Croatia; Bulgaria; Czechia; Romania; Hungary;

• The 3 states of the European Free Trade Association (yet to be confirmed by EFTA/EEA legislation currently going through the European Parliament): 
Norway; Liechtenstein; Iceland;

• Gibraltar;

• Outermost regions: Azores, Canary Islands, French Guiana, Guadeloupe, Madeira, Martinique, Mayotte, La Reunion, Saint Martin (most of which are 
French Overseas Territories and treated as parts of the EU).

If you’d like this in another format such as large print, Braille or audio please ask in branch or call us 
on 0345 835 3858 (lines open from 7am to 8pm Monday to Friday, 9am to 2pm Saturdays).

If you have a hearing or speech impairment you can contact us using Text Relay or Textphone on 0345 835 3852 (lines open 
from 7am to 8pm Monday to Friday, 9am to 2pm Saturdays).

tsb.co.uk/business
Not all Telephone Banking services are available 24 hours, 7 days a week. Speak to a Partner for more information. Calls may be monitored or recorded. If you need to call us from abroad, or prefer not to 
use our 0345 number, you can also call us on 0203 284 1576.

TSB Bank plc Registered Office: Henry Duncan House, 120 George Street, Edinburgh EH2 4LH. Registered in Scotland No. SC95237. Authorised by the Prudential Regulation Authority and regulated by 
the Financial Conduct Authority and the Prudential Regulation Authority. Registration No. 191240. TSB Bank plc is covered by the Financial Services Compensation Scheme and the Financial Ombudsman 
Service. (Please note that due to the schemes’ eligibility criteria not all TSB business customers will be covered by these schemes).

TSB13684 (01/20)


