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Changes to the Business Banking 
current account terms and conditions.
We’re making some changes to our Business Banking current account terms and conditions and 
Your Account Charges Explained brochure. This booklet explains what’s changing and what all these 
changes mean for you. These changes will take effect from 10 December 2021.

Changes to Your Account Charges Explained brochure.

It’s now called the Business Banking Charges Guide

We’ve changed the name of Your Account Charges Explained brochure to the Business Banking 
Charges Guide. We’ve done this to make it clearer that the document applies to our Business 
Banking and Not-For-Profit accounts.

New TSB customers

We’ve removed reference to the free banking period from the Business Banking Charges Guide. 
The free banking period which applies to your account can now be found in your welcome letter or 
at tsb.co.uk/business/legal

Our current account charging cycle 

Instead of calculating your charges and interest from the 10th of one month to the 9th of the 
next month, we will now calculate them per calendar month, so from the 1st to the last day of each 
month. We will issue your invoice and statement around the 1st of the month following the month the 
charges and interest have been calculated for, and then collect any charges and interest on the 1st 
of the month after the date of the invoice and statement. We have changed the paragraph headed 
“Our current account charging cycle” in the Business Banking Charges Guide to reflect this. 

The following tables show how we will move from the current charging cycle to the new one: 

Dates of last invoice and statements on current charging cycle

Charges and interest calculated from 10 November to 9 December 2021

Invoice and statement sent around 10 December 2021

Charges and interest collected on 1 January 2022 

Dates of first invoice and statement on new charging cycle 

Charges and interest calculated from 10 December to 31 December 2021 

Invoice and statement sent around 1 January 2022

Charges and interest collected on 1 February 2022

New charging cycle will then continue on a monthly cycle

Charges and interest calculated from 1 January to 31 January 2022

Invoice and statement sent around 1 February 2022

Charges and interest collected on 1 March 2022

http://tsb.co.uk/business/legal


Changes to the Business Banking current account terms and conditions 3

International Services Tariff

We’ve removed the International Services Tariff and International Payment Terms and 
Conditions brochures. The information previously held in these brochures can now be found in 
the International Services Tariff section of the Business Banking Charges Guide and throughout 
the Business Banking current account terms and conditions.

List of qualifying EEA countries 

We’ve updated the list of qualifying EEA countries to reflect that the UK and Gibraltar are no longer 
part of the EEA. 

Changes to the Business Banking current account terms and conditions.
To make our terms and conditions up-to-date and easier for you to understand we’ve rewritten them. 
You can find a copy of the new terms and conditions at  
tsb.co.uk/business-banking-tandcs-effective-10.12.21.pdf. These replace the terms and 
conditions you received when you opened your account. 

We’ve also removed the Need to Know and Payment Transaction brochures. The information 
previously held in these brochures can now be found throughout the new Business Banking current 
account terms and conditions.

The new terms have the same meaning as the previous terms except for the changes we refer to 
below. The numbers and headings we refer to below are the numbers and headings in the new 
terms and conditions. 

1. About these terms and conditions

Can your business have a Business current account with TSB?

We’ve added wording to explain that if you are a sole trader, you must be resident in the UK. 
Limited companies, limited liability partnerships or partnerships must be based in the UK and at 
least one director or member must be resident in the UK. If this isn’t the case, we may close your 
account. The account must also be used in pounds.

What kind of card will we provide?

Your debit card could be a contactless card. We’ve added wording to explain that you agree we can 
send you a contactless card if we decide to give you one. 

How can you agree to us using your information to make and receive payments?

The Payment Services Regulations 2017 require us to explain that by opening an account with us, 
this means you explicitly agree to us looking at, processing and keeping any information you give 
us, to allow us to make and receive payments for you. You can withdraw consent by closing your 
account. If you do this, you’ll need to pay back any money you owe us. 

This explanation was previously contained in the Authority to operate your account that you signed 
when you opened your account. We are taking the opportunity to move this explanation into the 
main terms and conditions.

2. Changes to these terms and conditions

Current account

We can reduce the credit interest rate (if applicable) on your account - we’ve added wording to 
make it clear that this means we can reduce the interest rate to zero. 

http://tsb.co.uk/business-banking-tandcs-effective-10.12.21.pdf
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3. Contacting each other

How can you contact us?

You can already contact us in branch, over the phone, by post or by using Internet or Mobile 
Banking. We’ve added wording to explain that you can now also contact us by using one of the forms 
on tsb.co.uk/business or by our online chat service when it’s available in Internet Banking or the 
Mobile Banking App. 

When do you need to contact us?

Please make sure we’ve got your up-to-date telephone numbers, and the up-to-date telephone 
numbers of any additional cardholders. If we don’t, we won’t be able to send you One Time 
Passwords (OTPs) and you may not be able to make a payment using your debit card online. 
We’ve therefore added wording that you must tell us about changes to your details. 

4. Paying money into the account

Are there any limits on how much I can pay into my account?

We’ve clarified that we may tell you about limits on payment amounts at the time you make a payment 
into the account, for example if there is a limit on how much money you can deposit in an immediate 
deposit machine. You can find most of our payment limits in the Business Banking Charges Guide. 
We also set some payment limits for security reasons, which we cannot tell you. 

5. Taking money out of the account 

How can you make payments from the account? 

The previous terms and conditions explained that when you make a payment using a debit card you 
need to enter your PIN or card details (including the long number on the front of the card) when 
making payments online. 

We’ve added wording explaining that in the future you may also be asked to enter your security 
details (for example an OTP or other security details) before you make a debit card payment online. 
Doing so means that you’ve agreed to make the payment. 

When can we stop you using your card or security details? 

We don’t want to stop you being able to use your debit card or security details, but sometimes we 
might have to do this. We’ve added wording to explain some other reasons that we might have to do 
this. These are:

• If you do not provide us with identification to allow us to verify your identity within a reasonable 
time after we’ve asked you to do this.

• If you do not pass our security checks, for example by entering your security details or using a 
OTP we send you when you try to make a payment using your debit card.

When might we refuse to make a payment?

We have added wording to clarify that there may be times where we have to refuse to make a 
payment (on a temporary or permanent basis) to certain payees because we reasonably believe 
there is a significantly increased risk of fraud.  For example, we might refuse to make payments to 
crypto currency exchanges.

http://tsb.co.uk/business
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7. Making international payments

Using your card abroad

Visa has made a change to the timing of the exchange rate that is used when they process a card 
transaction in a foreign currency. 

You can use your debit card to make a cash withdrawal in foreign currency or make a payment in 
a foreign currency. Previously, if you did this, we’d change the amount into pounds on the day the 
transaction is processed by the card company. So for example, if you’d used your card to make a 
payment in France in Euros on a Monday, and Visa processed the payment on Tuesday, the exchange 
rate that applied on the Tuesday would have been used for converting your transaction into pounds. 

Visa now apply the exchange rate on the date that you make the transaction (except in exceptional 
circumstances). In the example above, this means that they’ll use the exchange rate from the 
Monday. So, this change makes it easier for you to work out what the exchange rate will be when you 
make your payment or cash withdrawal in foreign currency. 

12. Keeping the account safe

What are your security details?

Keeping your account secure is very important to us. New rules mean we’ve been bringing in 
extra security to check it’s you instructing us. This is known as Strong Customer Authentication. 
This means we may need to send you more OTPs to your mobile phone or UK landline before you 
use some Internet Banking services. As the passwords will be unique and sent to your phone, when 
you use these passwords we’ll know it’s really you. So you need to keep them secure and not share 
them with anyone. 

We’ve also changed the terms and conditions to explain we only send OTPs to mobile phones or UK 
landlines. Unfortunately, we’re not able to send OTPs to foreign landline numbers. 

Contacting you about fraud or security threats 

We can currently contact you by phone, text message, email or post if we think suspected or actual 
fraud or security threats will have an impact on your account. We’ve added wording to explain that 
we may also contact you by push notification (if available and you have the Mobile Banking App). 
Which method we use will depend on the circumstances. 

How can you allow an authorised online third party provider to access the account?

The way you can give access to authorised online third party providers has changed. You can now 
only give them access using the Open Banking platform, following the instructions they give you. 

This means you must not share your Internet Banking log on details (your User ID, password and 
memorable information) with them. So we’ve taken out all the wording allowing you to do this. 

If you share your Internet Banking log in details with an online third party provider we’ll treat 
this as you not keeping your security details safe. We’ll take this into account when we decide 
whether or not to refund you if you claim that money has been taken out of your account without 
your permission. 
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13. Authority to operate the account

Making changes to the Authority

We have simplified the process for making changes to the Authority - you can now do this by 
completing the “Update your business details” online form.  We have therefore made changes to 
refer to this new form.

17. Ending this agreement

How can you end this agreement?

We’re adding wording to explain that, if you want to close your account, you can now also tell us by 
completing the account closure form at tsb.co.uk or by using the chat service where it’s available in 
the Mobile Banking App or Internet Banking. 

How can we end this agreement?

We have added new wording to confirm that we may close your account if you no longer comply with 
our UK residency requirements. If we do this we’ll tell you two months in advance. 

We’ve added wording to our terms and conditions to explain that we take part in the Unclaimed 
Assets Scheme. If you don’t use your account for at least 15 years we may transfer any money from 
your account into the scheme. The scheme uses this money to help benefit good causes.

We’ve also added this new wording to explain some other things that might happen if you don’t use 
your account:

• If you don’t pay money into your account within 90 days of the account being opened we may 
close your account. We’ll write to you before we do this so you can pay money in if you want to 
keep your account open.

• If you don’t pay money in or take money out of your account for more than a year we may freeze 
the account. This means we won’t allow any more payments into or out of the account, or send 
statements, until we’ve carried out identity checks to make sure it’s you giving us the instructions. 
We do this to protect the security of your account. Once we’ve carried out the identity checks 
you’ll be able to use the account as normal.

• We’ll always write to you at least two months before we freeze your account to give you the 
opportunity to tell us you don’t want us to do this.

18. Using money between accounts (set-off)

In the previous terms and conditions, we could use set-off without telling you before we did so. 
We have amended the term to provide that we’ll now tell you 14 days in advance if we intend to use 
set-off.

http://tsb.co.uk
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Our normal call centre times are 7am to 8pm Monday to Friday, 9am to 2pm 
Saturdays. Due to Covid 19 they have reduced temporarily. 
If you’d like to receive your communications in large print, Braille or audio please 
ask in branch or call us on the number on the back of your card.
If you have a hearing or speech impairment you can contact us using Text Relay or Textphone on 
0345 835 3852 (lines open from 8am to 6pm Monday to Friday, 9am to 2pm Saturdays).

tsb.co.uk/business
Not all Business Telephone Banking services are available 24 hours, 7 days a week. Speak to a Partner for more information.

If you need to call us from abroad, or prefer not to use our 0345 number, you can also call us on +44 203 284 1576. Calls may be 
monitored or recorded.

TSB Bank plc Registered Office: Henry Duncan House, 120 George Street, Edinburgh EH2 4LH. Registered in Scotland No. 
SC95237.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority. Registration No. 191240.

TSB Bank plc is covered by the Financial Services Compensation Scheme and the Financial Ombudsman Service. (Please note 
that due to the schemes’ eligibility criteria not all TSB business customers will be covered by these schemes).

TSB adheres to The Standards of Lending Practice for business customers, which are monitored and enforced by the 
Lending Standards Board: www.lendingstandardsboard.org.uk. To read more about our lending commitments to you go  
to tsb.co.uk/business-lending-practice
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