
Continued overleaf

We’re making some changes to your 
Business current account(s).
Hello,

We’re writing to let you know about some changes we’re making to your Business current account(s). 
These changes will take effect from 10 December 2021, but we want to give you time to be aware of them. 

What changes are taking place?
Your charging cycle dates are changing. 

• Our charging cycle will now run from the 1st to the last day of each month. 

• Instead of calculating your charges and interest from the 10th of one month to the 9th of the next month, we will 
now calculate them per calendar month, so from the 1st to the last day of each month. We will issue your invoice 
and statement around the 1st of the month following the month the charges and interest have been calculated for, 
and then collect any charges and interest on the 1st of the month after the date of the invoice and statement.

• Making these changes to our charging cycle allows us to send your monthly invoice and statement together, 
making life simpler for you and reducing unnecessary printing and paper usage. 

• The enclosed booklet has all the relevant dates as we move from our current charging cycle to the new one. 
Please take a look and make a note of the dates so you know what to expect. 

Plus some other changes.

• We’re also making some changes and clarifications to your Business Banking current account terms and 
conditions to reflect new industry laws and regulations, and up-to-date practice. These include residency 
requirements, the use of One Time Passwords (OTPs), contactless cards and using your card abroad, how we 
may contact you if there has been a fraud or security threat, when we might prevent a payment from being made 
(for example to crypto currency exchanges), using online third party providers, taking money out of your account 
and how you can update us about changes to your business.

• The detail of all these changes can be found in the enclosed booklet.
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And finally, we have fully revised the Business Banking current account terms and conditions.

• We have taken the opportunity to fully revise the Business Banking current account terms and conditions to make 
them easier to understand.

• In addition, we’ve changed the name of Your Account Charges Explained brochure to the Business Banking 
Charges Guide and removed the Need to Know, Payment Transaction, International Services Tariff and 
International Payment Terms and Conditions brochures. The information previously held in these brochures can 
now be found throughout the Business Banking current account terms and conditions and Business Banking 
Charges Guide.

Find out more.
To view or download a copy of the new Business Banking current account terms and conditions and the Business 
Banking Charges Guide please select the ‘General Business Banking Accounts’ dropdown option at tsb.co.uk/
business/legal

What to do next. 
Please read the enclosed summary booklet for more information about the changes. If we don’t hear from you, we’ll 
assume you’ve accepted the changes.

If you don’t accept them, you can choose to close your Business current account at any time without charge, but 
we’d be sorry to see you go. Please note that if you’re using an overdraft, and you decide to close your account, 
you’ll need to pay off any balance first.

Update to our Business Banking Data Privacy Notice.
We’ve also made an update to the ‘direct marketing and promotional materials’ section of our Business Banking 
Data Privacy Notice. You can find this at tsb.co.uk/business/legal/my-personal-data

Protecting your business from fraud when you use your debit card online.
We’d also like to take this opportunity to let you know that like all banks, we’re introducing extra security soon, 
known as Strong Customer Authentication. This is to keep your account safe from fraud by checking your identity 
when you use your debit card online and we’ll send you more information before we introduce this.

To get your business ready for the introduction of Strong Customer Authentication:

• If you’re registered for our Mobile Banking App, then you won’t need to do anything as you will be able to 
authorise online payments using the app. If the app isn’t available, then we’ll send a One Time Password to your 
phone. So, please make sure we’ve got your up to date mobile phone number. 

• Business account users not registered for our app will also need to ensure we have an up to date mobile phone 
number – this is so we can send them a One Time Password to authorise the payment. 

• If you don’t have a mobile phone, we can send a One Time Password by voice message to a UK landline number 
if you’ve given this to us instead. Please ask all cardholders to make sure we have their up to date contact details, 
otherwise they may not be able to make an online payment using their debit card in the future.

• Phone details can be updated using Internet Banking, or by visiting your local branch (please ensure you bring ID).

For further information search “Strong Customer Authentication” on our website at tsb.co.uk 

Thank you for banking with us.

Yours sincerely,

Mark Curran
Business Banking Director

http://tsb.co.uk/business/legal
http://tsb.co.uk/business/legal
http://tsb.co.uk/business/legal/my-personal-data
http://tsb.co.uk


Our normal call centre times are 7am to 8pm Monday to Friday, 9am to 2pm 
Saturdays. Due to COVID-19 they have reduced temporarily. 

If you’d like to receive your communications in large print, Braille or audio please 
ask in branch or call us on the number on the back of your card.
If you have a hearing or speech impairment you can contact us using Text Relay or Textphone on 0345 835 3852 (lines open 
from 8am to 6pm Monday to Friday, 9am to 2pm Saturdays).

tsb.co.uk/business

Not all Business Telephone Banking services are available 24 hours, 7 days a week. Speak to a Partner for more information.

If you need to call us from abroad, or prefer not to use our 0345 number, you can also call us on +44 203 284 1576. Calls may be monitored or recorded.

TSB Bank plc Registered Office: Henry Duncan House, 120 George Street, Edinburgh EH2 4LH. Registered in Scotland No. SC95237.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Registration No. 191240.

TSB Bank plc is covered by the Financial Services Compensation Scheme and the Financial Ombudsman Service. (Please note that due to the schemes’ eligibility criteria not all TSB business customers 
will be covered by these schemes).

TSB adheres to The Standards of Lending Practice for business customers, which are monitored and enforced by the Lending Standards Board: www.lendingstandardsboard.org.uk. To read more about 
our lending commitments to you go to tsb.co.uk/business-lending-practice
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