Hello,
we’re making
a few changes
to business
banking.
Click anywhere to begin, and then use
the navigation buttons on the bottom.
All interactive features require Adobe Reader.

So we’ve created
a useful summary
for you.
Grab a coffee and
let’s get started.
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What’s happening.

What to do next.

There are some changes coming to how
you manage your business banking with us.

It’s important you read this leaflet, and keep it
safe. We’ve grouped the changes into three
sections, so you can quickly see how they’ll affect
you and what you may need to do differently in
future. We’ve also clearly highlighted the different
dates when the changes will come into effect.

Because we work in partnership with you,
it’s important we help you understand what
they mean.

What are the changes?
For starters, we’re upgrading our systems and
improving our security. There are also some
changes that all banks are making because
of new industry regulations. And finally we’re
making our terms and conditions even clearer,
which is good news for everyone.

If you agree with the changes, you don’t need to
do anything. If you don’t agree, you can choose
to close your account(s) just as long as you’ve
paid back anything you need to. We won’t
charge you for leaving but we’d be sorry to see
you go.
Please read and download a copy of your full
updated terms and conditions, and related
brochures, plus check the latest news about
when the changes are happening at
tsb.co.uk/businesschanges
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01

Changes
to make
business
banking
better

		

From October 2017

Changes to cheque clearing times.
•B
 anks are cutting cheque clearing times
from six days to just two.
• It’ll take about a year from October 2017 for
all banks to make this change.

		

Not before 5 November 2017

Changes to the rules around how
we make your payments.
This section will come into effect on
13 January 2018 unless we tell you earlier:

• Until then, if you write a cheque that’s paid into
another bank that’s already moved to the new
clearing times, your money could leave your
account quicker.

• Charges for international payments within the
European Economic Area (EEA) are being
standardised. So you will pay your own bank
fees and the person receiving payment will
pay theirs.

• We’ll let you know when we move to the faster
process for cheques you pay in.

• Refunds on Single Euro Payments Area (SEPA)
payments will be faster.

• Find out more at chequeandcredit.co.uk

• We’re updating our brochures to show
how quickly we’ll process transactions in
another currency.
• If you authorise a transaction using your debit
card where the final billed amount isn’t known
upfront, this money is ‘earmarked’ on your
account and cannot be spent. If the merchant
sends us a request for payment against
the authorised amount and your final billed
amount is lower, we will release the remaining
earmarked funds immediately.
• If you allow online services known as
aggregators to access your account information
or third party payment providers to process
online transactions on your behalf, you’ll need to
give them explicit permission to do so.
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Not before 5 November 2017

01 – Changes to make business banking better

Changes to our Online
for Business service.
• The
 name is changing to
Business Internet Banking.
• We’re updating our terms and conditions
to include details about our new Business
Banking Authentication App. As a reminder, it’s
replacing card readers and will make Business
Internet Banking quicker and easier. If you are
registered for Online for Business we’ll write
to you soon to let you know when the app is
available to download and what you need to do.
In the meantime you can find more information
at tsb.co.uk/authapp

Changes to statements.
• We’re reducing the amount charged for copies
of statements from £5 per sheet to £5 for a
complete statement.

Changes to our Funding
and Creaming service.
• We’re changing the name to
Balance Balancer.
• We’re increasing how often we check and
top-up your balance from once to twice a day.

Changes to our Text Alerts service.
• We’re improving our Text Alerts service to
include free High and Low Balance Alerts, and
alerts for overseas transactions. Plus we’re
also changing your Text Alerts agreement from
terms and conditions into a helpful user guide.
Find out more at tsb.co.uk/business/textalerts
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02

Changes
to how you
use your
account

			 Not before 5 November 2017

Changes to unauthorised
borrowing charges.
• If you go overdrawn or exceed an overdraft
limit by £50 or more without agreeing it with
us first, you’ll be charged debit interest on the
full unauthorised borrowing amount. We’re
reducing the rate from the current
26.4% per annum to 19.9% per annum.
• We’re changing our other unauthorised
borrowing charges:
	 – Currently we charge an unauthorised
borrowing fee of £15 the first time you
overdraw your account or exceed your agreed
limit by £50 or more. And then every time you
increase your unauthorised borrowing by a
further £50.
	 – We’re replacing this fee with a two-tier daily
charge. The new charge will be £10 per day
for an unauthorised balance from £50 up
to £200 or £20 per day for an unauthorised
balance above £200.
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– We’re reducing our returned item fee from
£35 to £20 for each cheque, standing order
or Direct Debit we have to return unpaid. We
won’t charge this fee more than three times
per day.
• Your Account Charges Explained brochure has
been updated to reflect these changes. Take a
look at tsb.co.uk/businesschanges

Changes to cheques.
• You’ll no longer be able to pay in a foreign
cheque, or take out a cheque in a foreign
currency. This means all your future cheques
will need to be in Sterling. But you can still
make and receive electronic foreign payments
into your account.
• You’ll no longer be able to find out in advance if
a cheque paid into your account will clear. But if
it doesn’t clear, we’ll always let you know.
• We’re changing the way we treat TSB cheques
paid into TSB accounts – currently these
cheques clear on the same day. In future, we’ll
treat them like all other cheques and put them
through the usual clearing cycle.

02 – Changes to how you use your account

				 Not before 5 November 2017
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Seven days a week account
settlement.

Changes affecting international
payments into your account.

• We’ll be settling any fees, charges and interest
payable to you or by us as they fall due, even
if that’s over the weekend, rather than the next
business day.
	 – If you have an account that earns credit
interest then we’ll pay credit interest to you
monthly on the 10th day of each month.
	 – If you have either a Business Extra, Electronic
Business or Fixed Fee Account then we’ll
collect your monthly service and transaction
fee charges 18 days after your invoice date.
	 – If you’ve got a Business Current Account
we’ll collect any unauthorised borrowing or
returned item fees on the 9th of the month.
And we’ll let you know the month before
what these are.

• We’re changing our Bank Identifier Code (BIC)
and all International Bank Account Numbers
(IBAN) that start with ‘LLOY’. This may affect
you if you receive payments from abroad. A
BIC identifies which bank to send a payment
to. An IBAN represents an account number
and the account holding branch.
• Important – when the change happens we’ll
let all overseas banks know about our new
BIC number. If your IBAN starts with ‘LLOY’
you’ll need to let anyone sending you money
from overseas know what the details are.
You can always find your latest BIC and
IBAN details on your bank statements and
in Business Internet Banking (choose the
‘show IBAN/BIC’ option when you’ve logged
into your account). So please keep an eye on
them from early November.

03

Other
changes
you need
to know
about

		

On 1 November 2017

Bank of England Bank Rate
(base rate) changes – overdrafts.
• We’ll change our rates by the same amount from
the 1st of the following month instead of the next
working day.
• We’ll get in touch with you to confirm new rates
before they take effect.
• For tracker overdrafts we’ll still publish the latest
rates in branch and online.
• For base rate linked overdrafts we’ll no longer let
you know about changes in national newspapers
as we’ll be contacting you directly.

Bank of England Bank Rate
(base rate) changes – variable rate
loans.
• We’ll change our rates by the same amount
from the 1st of the following month instead of the
next working day.
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• We’ll get in touch with you to confirm new rates
before they take effect instead of letting you
know about the change in national newspapers.
• We’ll send confirmation of your new monthly
repayment once the new rate takes effect.

		

Not before 5 November 2017

Changes to ClickSafe®.
• ClickSafe® will now be called Verified by Visa
and Mastercard® SecureCode. It’ll be the
same service that gives you extra protection
when you buy online.

Changes to cash exchange
services.
• Our current terms and conditions include
a charge of £1.65 for every £100 of cash
exchanged. We haven’t been charging for this
service, but will do so on future transactions.

Getting in touch by post.
• We’ve changed our address for complaints,
cancelling or amending your authority and
general notices. Please see your updated terms
and conditions for details.

03 – Other changes you need to know about

			

Not before 5 November 2017

Standing Orders.

• We’ve simplified our terms and conditions to
make them easier to read and to reduce the
different number of agreements. Your terms and
conditions are now referred to as either General
Business Terms and Conditions or Not-For-Profit
Organisation Terms and Conditions.

• If you don’t have enough money in your account to
pay the same Standing Order three consecutive
times it will automatically be cancelled and you will
need to set it up again.

	 – We’ve moved the relevant section of
your Business Debit Card and Business
ATM Card Terms and Conditions into your
updated Business Current Account Terms
and Conditions.
	 – Your new agreement will also show that
you can have a maximum of four cards per
account. Instead of giving you a choice of a
debit card or an ATM card, we will only be
issuing new debit cards going forward. If you
already have an ATM card, it will be replaced
with another ATM card when it expires.
	 – We’ve combined our Telephone Banking and
Telephone Banking for Business terms and
conditions. The new terms and conditions
allow us to offer you an improved Telephone
Banking service, including the ability to make
international payments.
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Changes already in place

Simpler terms and conditions.

• Some examples of how we’ve simplified your
terms and conditions are:
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Find out more and check the latest news about
when the changes are happening at
tsb.co.uk/businesschanges

If you’d like this in another format such as large print,
Braille or audio please ask in branch.
If you have a hearing or speech impairment you can contact
us using Text Relay or Textphone on 0345 835 3852 (lines
are open between 7am and 8pm Monday to Friday and
between 9am and 2pm Saturdays).
TSB Bank plc is covered by the Financial Services Compensation Scheme and the Financial Ombudsman
Service. Please note that due to the schemes’ eligibility criteria not all TSB business customers will be
covered by these schemes.
TSB Bank plc Registered Office: Henry Duncan House, 120 George Street, Edinburgh EH2 4LH.
Registered in Scotland no. SC95237. Authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority under registration number 191240.
Information correct as at 25 July 2017.
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