The Competition Terms and Conditions
1.

The prize draw is open to all UK residents aged 18 years or over, except employees
of TSB Bank Plc, their families, agents or any third party directly associated with
administration of the prize draw.

2.

The prize draw is free to enter and no purchase is necessary.

3.

Enter our Plusness Father’s Day competition for the chance to win a memorable
bespoke experience for two people. To enter simply submit your picture and/or a
story via TSB Facebook at www.Facebook.com/TSB.

4.

All images submitted must be the work of the individual submitting them and must
not have been published elsewhere or have won a prize in any other competition. It
is the responsibility of each entrant to ensure that any images they submit have
been taken with the permission of the subject and do not infringe the copyright of
any third party or any laws. Entrants must warrant that the image they are
submitting is their own work and that they own the copyright for it.

5.

The opening date for entries is 0900 on Tuesday 14 June 2016. The closing date of
the prize draw is 1900 on Sunday 19 June 2016. Entries received after this time will
not be considered.

6.

TSB accepts no responsibility for entries not successfully completed due to a
technical fault, technical malfunction, computer hardware or software failure,
satellite, network or server failure of any kind.

7.

1 winner will be chosen, announced and supervised by an independent 3rd party on
22 June 2016. Judging criteria is as follows: Relevance to the campaign, Originality
and Creativity.

8.

The winner will be notified by Facebook (using details provided at entry) before 22
June 2016 and must provide an email address to claim their prize. If a winner does
not respond to TSB within 3 days of being notified by TSB, then the winner's prize
will be forfeited and TSB will be entitled to select another winner in accordance with
the process described above.

9.

The chosen winner must respond to the TSB Facebook account with their phone
number and email address within 48 hours to be eligible to claim their prize, and be
available to travel within 8 weeks of being notified. If the chosen winner does not
respond within 48 hours, or is unavailable to travel, the prize will then go to a
reserve winner that has been selected by our independent 3rd party.
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10.

The prize details will be sent to the winner by email within two days of them
accepting their prize and providing their contact details.

11.

The terms and conditions relating to the prize are set out in a separate section
below.

12.

The prize is supplied by The Black Tomato Agency, 40-42 Scrutton Street, London,
EC2A 4PP. TSB reserves the right to replace the prize with an alternative prize of
equal or higher value if circumstances beyond TSB's control makes it necessary to do
so.

13.

The decision of TSB regarding any aspect of the prize draw is final and binding and
no correspondence will be entered into about it.

14.

The winner's name and county can be obtained by sending an email to
eve.shepherd@tsb.co.uk within 7 days after the date of the closing date of the prize
draw.

15.

Participants are deemed to have accepted and agreed to be bound by these terms
and conditions upon entry. TSB reserves the right to refuse entry, or refuse to award
the prize to anyone in breach of these terms and conditions.

16.

TSB reserves the right to hold void, cancel, suspend, or amend the promotion where
it becomes necessary to do so.

17.

Insofar as is permitted by law, TSB will not in any circumstances be responsible or
liable to compensate the winner or accept any liability for any loss, damage,
personal injury or death occurring as a result of taking up the prize except where it is
caused by the negligence of TSB or that of their employees. Your statutory rights are
not affected.

18.

Winners may be required to participate in publicity related to the prize draw which
may include the publication of their name and photograph in any media.

19.

Entrants' data will be collected, stored and processed for the purposes of
administering this promotion only.

20.

Personal data supplied during the course of this promotion may be passed on to
third party suppliers only insofar as required for fulfilment/delivery/arrangement of
the prize.

21.

The prize draw will be governed by English law and entrants to the prize draw
submit to the jurisdiction of the English courts.
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The Prize Terms and Conditions

1.

The prize will consist of a bespoke experience for two people based on their winning
Father’s Day entry.

2.

Travel and accommodation will be included as required within the package, as well
as a VIP experience relevant to the winner’s entry.

3.

The winner and their guest must both have a valid machine readable passport with
minimum 6 month validity beyond the return date, with at least 2 unstamped pages
and a visa (if applicable).

4.

Travel is available for 8 weeks after the winner has been notified (subject to
availability) but excludes Christmas and New Year (19th December 2016 – 7th
January 2017), and Bank Holiday periods and once booked cannot be amended.

5.

The prize winner must provide 6 weeks’ notice before preferred departure date.

6.

The winner and their chosen guest will be responsible for travel insurance, travel to
and from their departure airport and all other personal expenses not included in the
prize package.

7.

No cash alternative is available, prizes are non-transferable and non-refundable.

8.

At least one of the travelling party must be 18 years of age or older. If you (as the
winner) are under the age of 18 years old, you must be accompanied by at least one
adult aged 18 years of age or older.

9.

Additionally, guests below the age of 16 must provide written parental consent to
travel unless accompanied by a parent or guardian.

10.

Terms and Conditions of the carriers apply.

11.

Hard Goods: All items are subject to availability at the time of booking. Should the
item be unavailable at the time of purchase a suitable alternative of similar value will
be sourced. All items will be delivered within 28 working days of the receipt of the
winner’s delivery details. The majority of items will require a signature upon
delivery. Should the item be returned due to no signatory being unavailable The
Black Tomato Agency reserve the right to charge for a redelivery if required. Should
there be more than one item in your prize package, they may arrive in more than
one delivery.

12.

Public Liability: It is essential under the EC Travel Package Directive that anyone
booking travel for members of the public need a minimum £5 Million Public Liability
Insurance. The Black Tomato Agency currently holds £10 Million. With this in place,
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should anything happen to your winners, you, your client or the prize winner will not
be liable for any damages that may ensue.
13.

Spa Treatments: If a spa treatment is included, it is the winner’s responsibility to
inform the spa in advance of any pre-existing medical conditions such as pregnancy,
allergies or any other dietary requirements.

14.

Spending Money: Any spending money will be sent in one of the two following
forms: A) BACS transfer paid into the winner’s account only in advance of the winner
departing, B) A Pre-Paid Currency Card with the full amount of spending money
loaded in advance of the winner departing.

15.

Car hire: If car hire is included the driver must be aged 25 years of age or older and
have held a full and clean driver’s license for 2 years. A valid credit card in the
driver’s name is required for a security deposit. For luxury car hire the driver must
have a valid credit card held in the driver’s name which is required for a refundable
security deposit which must be paid up front in advance of the car hire.

16.

Pre-paid dining: Any meals included will be prepaid to a certain value, any expenses
that are incurred over this value will need to be paid by the winner at the end of the
meal.

17.

Luxury dining: Any luxury dining will be booked for a mid-week reservation unless
otherwise stated. Due to the nature of these restaurants we cannot guarantee
reservations. All booking dates must be made at least 8 weeks prior to the date. We
suggest having more than one reservation date available to avoid disappointment.

18.

Adventure Sports: No alcohol is to be consumed prior to activities or directly
afterwards. The manager of the activity is within his/her rights to cancel the activity
should they feel the winner is unfit to participate. The manager’s decision is final and
there will be no refund on the activity should they feel it necessary to halt the
activity.

19.

Activities: All activities are subject to the Terms & Conditions of the managing party.
Specific rules, regulations and restrictions may apply and it is up to the winner to
confirm the booking the day before and to adhere to the specific Terms & Conditions
(such as adverse weather conditions or weight, height and age limits.)

20.

Tickets: All tickets are subject to availability at the time of booking. Tickets exclude
sold out events, Cup Finals, World Cups and Grand Slams unless otherwise stated.
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