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Foreword.
There are many reasons why we
choose a particular area to be our
home. Maybe it’s because we want
to be near schools for our children,
have easy access to green spaces that
they can play in, or because we want to
have good local pubs and restaurants
on our doorstep where we can meet
up with friends and family.
Each of us has our own ‘checklist’
of things that we want from our ideal
community; whether it’s a facility, group,
area, business or institution. The right
combination of these things can help
make us feel truly at home - as though
we really belong somewhere.

This report, the second in our
HOME series, examines exactly what
‘community’ means to people, and
which factors are most important when
deciding where to live.
We asked 4,000 Brits of different
ages, experiences and from different
parts of the country, for their checklist
for the ideal community. We wanted
to know what it was about their local
area that made them want to put down
roots and build their lives there.
Our research has revealed that being
made welcome and feeling safe are
the two things we value most about
the communities we live in, with a
third (34%) of people ranking low
crime as their top priority. This might
seem unsurprising, we all want to feel
welcome and safe.

But interestingly in our ever-increasing
digital world where our lives are lived as
much online as in the real world, over
half (52%) of people said that feeling
a part of the community was important,
or very important to them.
Understanding the DNA of the ideal
community isn’t easy, and identifying the
beating heart that makes it tick along
nicely is harder still. However our report
has thrown up some surprising ﬁndings,
which we explore further over the next
few pages.
Ian Ramsden
Director of Mortgages
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Cost matters
in choosing
a community.
When asked what their priorities were
when choosing the community they
currently live in, nearly half of people
(45%) said affordable housing was the
main reason they moved to where they
are now.
But it’s not just house prices that are
important. A third of those questioned
(34%) said that they wanted to live
somewhere safe with low levels of
crime, whilst another third (33%)
prioritised good transport links.

Similarly three-in-10 (32%) people
said being near to work was important
to them, so was being close to family
(30%). While just over one-in-10 (13%)
ranked having good pubs and restaurants
nearby as one of their priorities
when choosing where to call home.

Top 10 priorities when
choosing where to live
45%

34%

33%

Affordable
house prices

Somewhere safe with
low levels of crime

Good
transport links

32%

30%

29%

To be near to work

To be near to family

To be near
green spaces

24%

23%

14%

To be close to good
schools/colleges

To be near to shops
and leisure outlets

I want somewhere
with a community feel

13%
To have good pubs and
restaurants nearby
Nearly one-in-seven (14%) said that
having a sense of community was
important when looking at new areas
to make their home, with other factors
taking priority.

But given a choice, over half (52%)
of people said that feeling a part of
their community was important, or
very important to them, when asked
speciﬁcally.
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Building
blocks of our
high streets

It would appear the DNA of our high
streets remains rather traditional with
almost three quarters (74%) of people
stating that a Post Ofﬁce is the most
desirable facility in their town, closely
followed by a local bank (73%).

It seems that a place to pay bills, send
mail and sort out household errands is
more important than other retail outlets
with just over half of people valuing a
local restaurant (57%), butcher (56%)
and greengrocer (58%). Interestingly
these more traditional, specialist shops
(including a baker (60%)) were more
desirable than a general corner shop or
fast food takeaway (both 45%).

Most desirable facilities on our local high street
Post Ofﬁce

Bank

Baker

Café

Greengrocer

Local
restaurant

Butcher

Doctor’s
surgery

Hairdresser

Pub

Corner
shop

74%

73%

60%

60%

58%

57%

56%

53%

49%

47%

45%

45%

43%

38%

37%

36%

25%

22%

20%

16%

12%

10%

Take away /
fast food

Library

Dentist

Hardware
shop

Park

School

Children’s
playground

Beauty
salon

Gym

Place of
worship

Youth club

When it comes to the organisations, individuals or groups which we consider to be
the ‘beating heart’ of our local communities, more than one-in-ﬁve of those asked
(22%) said it was the local school. Interestingly, neighbours came second (18%)
followed by the local doctor and health surgery (16%).

While one-in-ten people (11%) said that
their local postie or shopkeeper was the
beating heart of their local community
and whenever they spoke to them, it
made them feel ‘at home’.
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Friends to call on.
On average, the younger generation
(those aged 18-24) tended to have six
friends in their local area, as did those
aged between 35-44, whereas those
between their mid-twenties and midthirties tended to have one less friend
in their local community with just ﬁve.
From age 45 onwards, people seem to
have the most friends nearby with an
average of seven pals living close.
Nearly half (45%) of the younger
generation said they had between one
and ﬁve friends in their local community,
with just one-in-six (16%) young people
saying they didn’t have any. Interestingly,
results were broadly similar across all
age groups up to the age of 54.
Of the over-55s, only one-in-10 (11%)
said they didn’t have any friends in their
local community, whilst over two-ﬁfths
(42%) said they had between one and
ﬁve friends.

One-in-12 (8%) over-55s said they were
very active in their friendship groups
with more than 21 friends living nearby.
Only the 45-54 age group topped
this, with one-in-10 (11%) saying they
had more than 21 friends in their local
community, compared to less than
one-in-20 (4%) in the 25-34 age group.
This could be simply because younger
generations may have had less time
to establish themselves in their local
community, whereas older people tend
to have lived in the same area for longer.
Interestingly, one-in-12 (8%) of the
18-24 age group said they had more
than 21 friends in their local community,
which could be because many of
them still live in, or in the area of, their
childhood homes and therefore have lots
of school-friends living nearby.
All age groups tend to do most of
their socialising at home, although
the pub came in second place for all
generations, with the 18-24 age group
socialising there more than any other
age group.
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Where do you tend to see friends
in your local community?

14%

24%

33%

18%

5%

Before, after or
on the school run

19%

22%

20%

18%

18%

At local clubs /
sport associations

39%

36%

33%

37%

28%

At the pub

25%

20%

20%

21%

23%

At local restaurants

56%

52%

51%

58%

56%

Socially at home

5%

6%

8%

10%

11%

None - nowhere

7%

4%

4%

8%

14%

Other

18-24

25-34

35-44

45-54

55+

Despite the fact younger generations
have a large number of friends living
close by it is less important to them than
other age groups to feel part of their
local communities. Nearly half (42%)
of those aged 18-24 said it was ‘neither
important nor unimportant’ for them
to feel part of their local community,
with only one-in-12 (8%) saying it was
‘very important’. This could be perhaps
because many of this age group may be
studying at university or college away
from home, and have a close network
of friends there, making it less important
for them to have friends in their local
community.

!

By contrast, one-in-eight (12%) of both
the 45-54 and 55+ age groups said
it was very important, with over a third
of these age groups (36% and 35%
respectively) feeling relaxed about being
part of their local community saying it
was neither important nor unimportant.
Less than one-in-20 (5%) of people
asked said it was ‘very unimportant’ to
feel part of their local community.
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Gender
equality.

Breaking down the research by gender
found that men and women broadly agree
on the things that drew them to the area
where they currently live, but there were
some interesting differences.
Half of both men and women (50%)
said that having friendly people in their
neighbourhood was a priority, along with
feeling safe and low levels of crime.

Having good transport links nearby was
almost the same priority for both men
(39%) and women (40%), along with good
shops and supermarkets (42% for men,
41% for women). However more men
(28%) than women (22%) said having good
schools and colleges nearby were a priority.

What do you like about your current home?
50%
I feel safe and there are low levels of crime
50%
There are lots of green spaces
46%
There are good shops / supermarkets
42%
Good transport services
39%
There are good schools / colleges here
28%
There are good local pubs and restaurants
26%
There is a strong sense of community
22%
There are easily accessible places of worship
9%
None - nothing / I don’t know
8%
The people are friendly

Male

Female

50%
50%
48%
41%
40%
22%
27%
20%
8%
9%
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Income and
priorities.
Interestingly, the things we like and
dislike about our local community vary
depending on how much we earn.

local community, compared to a third
(35%) of those with a household income
of over £90,000.

The research found that those on lower
salaries rank places such as good pubs
and restaurants less highly than those
on higher incomes.

Those on lower incomes were more
likely to have older children living at
home, with nearly a quarter (22%)
of those households earning up to
£19,999 having a child aged 21 or more
at home, compared to one-in-seven
(14%) of those earning £30,000£39,999 and one-in-six (17%) of those
earning £90,000 or more.

Of those with a household income of
£90,000 or more, almost half (44%)
said they liked the fact their community
has good local pubs and restaurants,
compared to just one-ﬁfth (20%) of
those earning up to £19,999 and the
same proportion for those earning
between £20,000 and £29,999.
Good schools and colleges were
another thing that those on higher
incomes liked more about their local
communities than those on lower
incomes. Around one ﬁfth (19%) of
people with a household income under
£19,999 said they liked the fact there
are good schools and colleges in their

Those on higher incomes tended to be
the most active participants in the local
community, with those earning £90,000
or more attending an average of two
or three community events each year
such as school fetes, amateur dramatic
productions or pub quizzes, compared to
one or two events for those households
earning up to £19,999.
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Regional
differences.
The things we like about our communities
are strikingly different depending on where
we live. While well over half (57%) of
those living in Wales said they liked the
fact that people are friendly in their local
communities, only two-ﬁfths (39%) of
those living in London said that this was
one of the things they liked.
The North East and the West Midlands
both had the highest number of people
(30%) who said they liked the area they
live because it has good schools and
colleges, compared to just a ﬁfth (20%)
of people in the South West.
Perhaps unsurprisingly, nearly half of
Londoners (44%) said they liked the good
transport services offered there along
with almost half of Scots (47%), while a
quarter (26%) of those living in East Anglia
said they disliked the area they live in
because of poor transport links.

Green spaces were important to
people living in all regions. Interestingly
half (47%) of those living in London said
they liked the area they live because of
the green spaces.
Those living in the North East have the
largest number of friends in their local
community, with one-in-ten (10%)
people having over 20 friends in their
local community. Wales had the lowest
number of people (11%) who said they had
no friends at all in their local community,
compared to the East Midlands where
one-in-ﬁve (18%) of people say they have
no friends living in their community.

TSB | #HOME

10

Conclusion.
Wherever people live, whatever their
age and regardless of whether or
not they are single or in a relationship,
it is clear that the communities
people choose to live in, and the
facilities and friendships they provide,
matter deeply.
Homes are much more than just four
walls to live in - they are the green
spaces in the surrounding area, the
friends that live locally, the pubs,
restaurants and shops close by and
the schools and colleges to educate
future generations.
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