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EEA countries:

Austria La Reunion

Azores Latvia

Belgium Liechtenstein

Bulgaria Lithuania

Canary Islands Luxembourg

Cyprus Madeira

Czech Republic Malta

Denmark Martinique

Estonia Mayotte

Finland Netherlands

France Norway

French Guiana Poland

Germany Portugal

Gibraltar Romania

Greece Slovakia

Guadeloupe Slovenia

Hungary Saint Martin

Iceland Spain (including the Balearic Islands)

Ireland Sweden

Italy
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Need some extra help to do your banking? This might be due to physical 
or mental wellbeing or a life event. We’re here to support you. Let us 
know what you need by calling 03459 758 758, chat to us in the Mobile 
Banking App, or visit us in branch.
This information is available in large print, braille and audio. Ask in branch or 
call us on 03459 758 758 (lines are open from 8am to 8pm, 7 days a week).
If you have a hearing or speech impairment you can call us using the National Relay UK service. Type ‘18001’ before entering our 
telephone number. A member of the Royal National Institute for Deaf People will join the call to speak with us as you send and 
receive text messages. Please visit www.relayuk.bt.com to read how they manage your data. If you need to call us from abroad, 
or prefer not to use our 0345 number, you can also call us on +44 203 284 1575. Calls may be monitored or recorded.
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