
 
 
 

 

 

 
 

 

 

Open Banking Channel Performance 

01 April to 30 June 2020 

 

 

This report helps customers and Third Party Providers (TPPs) understand the performance of our Open 

Banking Channel (Dedicated Interface).   

 

We’ll continue to publish new data on a quarterly basis. The next set of data covering July to September 

2020 will be published in October 2020.  

 

  



 
 
 

 

Channel Availability 

 

The availability of the Open Banking channel shows the uptime proportion of the server between 01 April 

and 30 June 2020. 

This service channel is considered unavailable when any request takes 30 seconds or more to be 

answered or when the interface returns a timeout error. In addition, all planned downtimes for 

maintenance have been included. 
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Account Information Performance (AISP) 

 

This section shows the performance of the Account Information Service Provider channel between 01 

April and 30 June 2020. 

The daily average response time for transactions in this channel is calculated in milliseconds, with an 

average of 1,068 milliseconds per call over this period, with two spikes of 10,597 milliseconds on May 24 

and 2,717 on May 05. 
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Payment Initiation Performance (PISP) 

 

This section shows the performance of the Payment Initiation Service Performance channel between 01 

April and 30 June 2020. 

The daily average response time for transactions in this channel is calculated in milliseconds, with an 

average of 956 milliseconds per call over this period. 
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Card Based Payment Instrument Issuer Performance (CBPII) 

This section shows the performance of the Card Based Payment Instrument Issuer channel between 01 

April and 30 June 2020. 

The daily average response time for transactions in this channel is calculated in milliseconds, with an 

average of 858 milliseconds per call over this period. 
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Open Banking Dedicated Interface Performance 

The daily error rate of the open banking dedicated interface is calculated as the proportion unsuccessful 
calls from any third party out of the total number of requests received each day. 
 
 

 
 
 

 
   

Date

0
1

-A
p

r

0
2

-A
p

r

0
3

-A
p

r

0
4

-A
p

r

0
5

-A
p

r

0
6

-A
p

r

0
7

-A
p

r

0
8

-A
p

r

0
9

-A
p

r

1
0

-A
p

r

1
1

-A
p

r

1
2

-A
p

r

1
3

-A
p

r

1
4

-A
p

r

1
5

-A
p

r

1
6

-A
p

r

1
7

-A
p

r

1
8

-A
p

r

1
9

-A
p

r

2
0

-A
p

r

2
1

-A
p

r

2
2

-A
p

r

2
3

-A
p

r

2
4

-A
p

r

2
5

-A
p

r

2
6

-A
p

r

2
7

-A
p

r

2
8

-A
p

r

2
9

-A
p

r

3
0

-A
p

r

Average 

Time (ms) 0.
36

%

0.
85

%

0.
25

%

0.
18

%

0.
23

%

0.
30

%

0.
29

%

0.
32

%

0.
36

%

0.
34

%

0.
32

%

0.
31

%

0.
29

%

0.
30

%

0.
28

%

0.
28

%

0.
25

%

0.
23

%

0.
23

%

0.
23

%

0.
23

%

0.
21

%

0.
23

%

0.
21

%

0.
23

%

0.
21

%

0.
30

%

0.
41

%

0.
23

%

0.
24

%

Date

0
1

-M
ay

0
2

-M
ay

0
3

-M
ay

0
4

-M
ay

0
5

-M
ay

0
6

-M
ay

0
7

-M
ay

0
8

-M
ay

0
9

-M
ay

1
0

-M
ay

1
1

-M
ay

1
2

-M
ay

1
3

-M
ay

1
4

-M
ay

1
5

-M
ay

1
6

-M
ay

1
7

-M
ay

1
8

-M
ay

1
9

-M
ay

2
0

-M
ay

2
1

-M
ay

2
2

-M
ay

2
3

-M
ay

2
4

-M
ay

2
5

-M
ay

2
6

-M
ay

2
7

-M
ay

2
8

-M
ay

2
9

-M
ay

3
0

-M
ay

3
1

-M
ay

Average 

Time (ms) 0.
25

%

0.
38

%

0.
36

%

0.
34

%

0.
33

%

0.
29

%

0.
21

%

0.
22

%

0.
22

%

0.
23

%

0.
25

%

0.
26

%

0.
04

%

0.
08

%

0.
08

%

0.
07

%

0.
07

%

0.
07

%

0.
08

%

0.
08

%

0.
08

%

0.
09

%

0.
13

%

1.
67

%

0.
47

%

0.
49

%

0.
04

%

0.
03

%

0.
03

%

0.
03

%

0.
01

%

Date

0
1

-J
u

n

0
2

-J
u

n

0
3

-J
u

n

0
4

-J
u

n

0
5

-J
u

n

0
6

-J
u

n

0
7

-J
u

n

0
8

-J
u

n

0
9

-J
u

n

1
0

-J
u

n

1
1

-J
u

n

1
2

-J
u

n

1
3

-J
u

n

1
4

-J
u

n

1
5

-J
u

n

1
6

-J
u

n

1
7

-J
u

n

1
8

-J
u

n

1
9

-J
u

n

2
0

-J
u

n

2
1

-J
u

n

2
2

-J
u

n

2
3

-J
u

n

2
4

-J
u

n

2
5

-J
u

n

2
6

-J
u

n

2
7

-J
u

n

2
8

-J
u

n

2
9

-J
u

n

3
0

-J
u

n

Average 

Time (ms) 0.
01

%

0.
01

%

0.
02

%

0.
03

%

0.
02

%

0.
01

%

0.
01

%

0.
10

%

0.
02

%

0.
02

%

0.
02

%

0.
02

%

0.
01

%

1.
71

%

0.
11

%

0.
03

%

0.
35

%

0.
40

%

0.
33

%

0.
29

%

0.
22

%

0.
33

%

0.
36

%

0.
38

%

0.
34

%

0.
38

%

0.
35

%

0.
29

%

0.
32

%

0.
36

%

Apri l  2020

May 2020

June 2020


