Classic Plus Cashback Terms and Conditions.
1.

Eligibility

1.1

You must open a new Classic Plus account on or after 1 March 2017.

1.2 You must not have had a Classic Plus account with TSB before 1 March 2017.
1.3 You must be registered for Internet Banking.
1.4 Your Classic Plus account must be open at the time cashback is paid.

2.

£5 Cashback on debit card transactions

2.1 You must make at least 20 payments using your debit card (this includes online and mail order purchases, as well as
in-store purchases including contactless, Apple Pay™ and Android Pay™) each calendar month to earn £5 cashback.
2.2 ATM withdrawals, Direct Debits, Standing Orders, payments made using Pay a Contact (Paym), bill payments made in
a TSB branch and future dated payments don’t count towards the 20 debit card payments.
2.3 Purchases will count towards the 20 debit card payments based on the date the money is taken from your account.
This may not be the same date that the debit card transaction was made.
2.4 If you have more than one Classic Plus account (for example, a Classic Plus account in your own name and an account
in joint names) and you make at least 20 debit card payments from each account, you will earn £5 cashback on
each account.

3.

£5 Cashback for 2 Direct Debits

3.1 You must make at least 2 Direct Debit payments from your account each calendar month to earn £5 cashback.
3.2 The 2 Direct Debit payments each month must be made to different companies.
3.3 Direct Debits will count towards earning £5 cashback based on the date the money is taken from your account. This may
not be the same date that the Direct Debit was set up to be taken from your account, if that date falls on a weekend or a
bank holiday.
3.4 If you have more than one Classic Plus account (for example a Classic Plus account in your own name and an account in
joint names) and you have at least 2 Direct Debit payments each month from each account, you will earn £5 cashback on
each account.

4.

Timings and ending the offer

4.1 Cashback will be paid during the next calendar month (for payments made in March 2017, cashback will be paid in
April 2017).
4.2 For accounts opened after 1 March 2017, cashback is paid on debit card transactions and Direct Debits up to and
including 30 June 2018, unless we tell you otherwise.

If you’d like this in another format such as large print, Braille or audio please ask
in branch.
If you have a hearing or speech impairment you can contact us using Text Relay or Textphone on 0345 835 3843
(lines open from 7am to 11pm, 7 days a week).
If you need to call us from abroad, or prefer not to use our 0345 number, you can also call us on 0203 284 1575. Not all Telephone Banking services are available 24 hours,
7 days a week. Speak to a Partner for more information. Calls may be monitored or recorded.
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