
Set up Internet Banking
Your step by step guide

Step 1 
Registration
Go online to the TSB website and 
register for Internet Banking:

Step 2 
Your details
When you register, we’ll ask you for:
• your personal details
• your account details

Step 3 
Login details
You’ll then create your unique User ID and password and 
enter your email address, before reviewing our terms 
and conditions.

Register here

Step 5 
Registration complete
You are now registered click Log in to Internet Banking in order to 
activate your account and create your memorable information.

Step 4 
Confirm ID
Confirm your identity by telephone 
authentication. Tick the correct phone 
number to recieve a One-Time Password. 
Click Confirm.

You will receive a text message containing 
your One-Time Password. Type in your One-
Time Password. Click Continue.
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Tips for a good Password

Still need help? 
Visit help and 
support on 
our website.

Enter password:

Re-type password:

Enter email address:

We will send you an email to confirm your registration and username.

https://internetbanking.tsb.co.uk/personal/logon/login/#/registration/step1-help-us-to-indetify-tpl

